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Annual Pric€hanges

Ifyou sign up to a new contract for
9 BT Landline (including call charges, featuoes, add plans);
1 BT Mobile (including plans, montldpsddd call, text and data charges);
1 BT Broadband;
I BT TV or BT Sport (including TV and Sjors)add

Themonthly price will increase every year from March. That increase isdvesathga comprisedtioé iConsumer Price @ )Rate of inflation which is published in Janua
of each yedignoring any negative figures) plus ii) 3.9%

Ot her terms, prices and products mi g Iseebt.eom/pricesforiedaisye at any ti me whil e you

What does this mean for the BT Landline prices shown in this Tariff Ghisdei2ans the below BT Landline charges will be increased each yearijtbe Gtarshrbgr Price
Index rate of inflation which is publidhedany of each y&gnoring any negative figures) plus ii) 3.9%:

Standard Line Rental;

Line Rental Plus;

UK Call Rates;

UK Calling Plans;

International Call Rates; fCBI3.9%pplies to all international calling rates except where the Epriegokapplies).
International Calling Plans;

Call Set up fees;

Calling Feature Pack Rental

Individual Calling FeaReata(excludes all Pay Per Use Calling Feanides)

R N e ]

What does this mean for the BT Broadband prices shown in thiGUideff This means the below BT Broadband charges will be increased each year &omi)Ntarch 20
Consumer Price Index rate of inflation which is published in Januaryigf@act gepmegative figures) plus ii) 3.9%

1 Unpackaged Broadbanabnthly fee; and

1 Early Termination Charges.

What does this mean for the BT Mobidep shown in the Tariff Guid€is means the below BT Mobile charges will be increased each year ijriie Gtanshrbgr Price Index
rate of inflation whicpublished in January of eacHigearing any negative figures) plus ii) 3.9%


http://bt.custhelp.com/app/answers/detail/a_id/63722/?s_cid=con_FURL_prices

If you took a BT Mobdedseplan between 11 January 2019 and 31 August®282d0 or Family SIM plan between 17 January 2020 and 31 thegnsted29is et
Consumer Price Index rate of inflation published in January @emabhs@arprices for details

BT MobilePlan RentalStandard;

BT Mobile Plan RentaBT Broadband Households;

Early Termination Charges;

Monthly Addns;

UK CallTexts and Data Rates;

International Call RdteRIplus 3.9%pplies to all international calling rates except wheregihlatéry price cap applies);
Roaming Calls, Text and Data Rates.

= =4 =8 -8 -8 -8 -9
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Getting a BT Line

Connection Chargefesidential Lines

Connection Charge

(when taken with the following services)

Copper Broadband | Superfast Fibre Broadba :
Home Phone onl Package* Home Essentials

New Installation All Customers £140.00 £49.99

£0 £0

Working Line New / ExistinGustomers £70.00

£0
Takeover

Home Movers £0

* Youbdbve got from t he doalngolypenodenpds ta caecel yoarBroadibanddpackageu But ifiydu do/thusuafter your line has been connected, you
full connection charge detailed in the table above for a single Home Phone only line.

Excess Construction Charges

The charges detailedhvintable above are our normal connection charges and we will usually quote these when you place an orideaybsiyppectdodsurnigey. The price may be
higher if special plant or works (like ducts or poles or construction work)Verevitetglingoli if the charge will be higher and get your agreement to proceed before we start any
details of excess construction charges refer to Section 45 Part 1 of the BT Price List.

Back toBroadband &ome Phone Options



Line Options

If you take a Broadband Package from BT, your package price includes Standard Line Rental. For Packaberngrices clicl

Monthly Rental _{ _Quarterly Rental | __ AnnuaRental

12 month minimum ter

Standard Line Payment by Direct Deb £23.05
Rental Payabl e monthly or qu
PlEllper * or e
Pay in advance by debit/ credit card and @09 discoun
each month
Line Rental Save Payable annually
E-bill only
Available on 1 telephone number per account
Li Rental P| 12 month mini mum
Ine ~ental Flus Payment by any £25 05

Payabl e
Fbdlper or e

U p Calling Featuresa(apl y

mont hly

If you choose a paper bill then you may have to pay for it. Futledetails are

A Line Rental must be taken with all BT Calling Plans.

£69.15

£219.84

£75.15

Back toBroadband & Home Phone Options



Important Information for all Broadband customers

These are our maximum listed prices for our Broadband products during minimum contract (and are subliedeid cmmgsflation

The price you pay for your product might be less than the maximum monthly cost if you were eligible férpaidisasardarat gosmcan be found on MYBT or your welco
communication.

For 12 month Broadband products you will pay thedsli®wiragidition to the monthly price:

- Activation cost £20
- Post & Packaging £9.99

All contracts are up to 24 months. After your contract ends your price will increasefi8y no more than

All contracts have unlimited data unless otherwise stated.

Continued below



Standard Broadband Packages

Standard & discounted monthly prices detailed below include Standard Line Rental. Customers taking Lif2 RéraahBhib wibngstyran the prices detailed below. Custo
that have palidne Rental in advance with Line Rental Saver will receive a credit each month to reflect the rental paid in advance.

Maximum In Maximum Price
Broadband Package Contract Price Out of Contract
Broadband Unlimited £29.99 £37.99 9 These are our maxintigtad prices fo
Full Fibre 55 £39.99 £47.99 our products during minimum contr
Full Fibre 80 £39.99 £47.99 (and are subject to annual inlistkexal
Fibre Essential £52.49 £60.49 changes).
Fibre Essential Complete-Wi £62.49 £70.49 .

9 The price you pay for your product

F!bre 1 : £52.49 £60.49 be less than the maximum listed pr
Fibre 1 Complete Wi £62.49 £70.49 you were eligible for a discount at [

Fibre 2 £58.99 £66.99 of purchase and this e found on
Fibre 2 Complete Wi £68.99 £76.99 MYBT or your welcome comms.
Fibre 100 £59.99 £67.99

Fibre 100 Complete-i £69.99 £77.99 Al minimum contracts are up to 24
Full Fibre 100 £59.99 £67.99 months. After your minimum contra
Full Fibre 100 Completei £69.99 £77.99 teh”;ns Jourprice will increase by no
Fibre 250 £64.99 £72.99 '

Fibre 250 Complete i £71.99 £79.99 9 All contracts have unlimited data ur
Full Fibre 300 £64.99 £72.99 otherwise stated.

Full Fibre 30Complete \Ai £71.99 £79.99

Full Fibre 500 £64.99 £72.99

Full Fibre 500 CompletefVi £71.99 £79.99

Full Fibre 900 £74.99 £82.99

Full Fibre 900 CompleteRVi £81.99 £89.99

Continued below



Maximum In Maximum Price
ContractPrice Out of Contract

Broadband Package with Halo

Broadband Unlimited Halo 3 £37.99 £45.99 1 These are our maximum listed pr
- for our products during minimum
Etfortelagiie] Dlallitse] HELD 8 CoiliEs £47.99 £55.99 contract (and are subject to annu

WiFi
Broadband Unlimited Halo 3+ £50.99 £58.99

Fibre Halo 3 £55.99 £63.99 T The price you pay for your produ
might béess than the maximum lis

inflatiosinked changes).

Fibre Halo 3 Complete-MVi £62.99 £70.99 price if you were eligible for a dis

FibreHalo 3+ £65.99 £73.99 at point of purchase and this can

Fibre 100 Halo 3 £59.99 £67.99 found on MYBT or your welcome

comms.

Fibre 100 Halo 3 CompleteFWi £66.99 £74.99

Fibre 100 Halo 3+ £69.99 £77.99 1 All minimum contracts are up to Z

Fibre 250 Halo 3 £64.99 £72.99 months. After your minimum cont
, — ends your price will increase by n

Fibre 250 Halo 3 Complete-Wi £71.99 £79.99 moe than £8.

Fibre 250 Halo 3+ £74.99 £82.99

Full Fibre 100 Halo 3 £59.99 £67.99 ' All contracts have unlimited data

- - unless otherwise stated.
Full Fibre 100 Halo 3 Complet&iVi £66.99 £74.99

Full Fibre 100 Halo 3+ £69.99 £77.99

Full Fibre 300 Halo 3 £64.99 £72.99
Full Fibre 300 Halo 3 Complet&iVi £71.99 £79.99
Full Fibre 300 Halo 3+ £74.99 £82.99
Full Fibre 500 Halo 3 £64.99 £72.99
Full Fibre 500 Halo 3 Complet&Vi £71.99 £79.99
Full Fibre 500 Halo 3+ £74.99 £82.99
Full Fibre 900 Halo 3 £69.99 £77.99
Full Fibre 900 Halo 3 Complet&iVi £76.99 £84.99
Full Fibre 900 Halo 3+ £80.99 £88.99

Continued below
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£26.99
£28.99
£29.99
£33.99
£35.99
£35.99
£45.99
£45.99
E55800
£40.99
£41.99
£45.99
£45.99
£55.99
£45.99
£55.99
£65.99

Student Monthly Cost Standard Monthly Cost

£31.99
£33.99
£34.99
£38.99
£40.99
£40.99
£50.99
£50.99
£60.99
£45.99
£46.99
£50.99
£50.99
£60.99
£50.99
£60.99
£70.99

Continued below



BT Home Hub

We'll supply a BT Home Hub to all customers taking BT Broadband, Superfast Fibre or Fibre 100/ 250 wheré,tbe saaekatrimidudgsired for the service to w

may be a new or reconditioned hub. All replacements provided wildbe tei oned. A reconditioned hub is one wh
the same 12 month warranty that would apply to a brand new hub. When you end the BT Broadband service koib thastwatulwmatite Bdu, within 60 days from
date the service is terminated. | f you fail to do this then youol !l h

Complete Wi

Wl supply a BT Complet&Miiisc to all new BT Compléef aistomers when they order the BT CordpiesterWide, and if required up to two (2) additional BT C8i

Discs to enable a stron§iWignal in every room. At all times, BTl @anspdete Wi discs loaned to you. When you end the BT Coffideteivéi you must return all B
Complete Wi Discs that were loaned to you,8ithidl ay s from t he date the servi ce £30%90for eachlibDisa hoereturned
us.

Hybrid Connect

We'll supply a Hybrid Connect device to all customers taking BT Halo 3+ or taking Hybrid Connect separatedy.rébimditgrieel aledde.eplacements provided
be reconditione®dl. r econdi ti oned device is one which has been r eramyrhdtiwouldappletda bramd
device. When you end the service youtunngheeBT device that was loaned to you, within 60 days from the date the service is terminated. Ifnyouyfad to 8ol this
£63.

Back toBroadband & Home Phone Options



Home Phone Only

LineOptionsd Line Only Discount

Line Only Discount* Line Rental discount for BT Residential households without fixed line broadband service from any p £11.32

= =

Not Available with Line Rental Saver, Home PhpHerSa\Essenti@sBT Basic. Existing Line Rental Saver customers will receive the Line Only Discount until their
Saver contract expires, but must then take Standard Line Rental or Line Rental Plus.

Eligibility subject to review. Discoubemayoved for BT residential households with a fixed line broadband service from any provider.

Size of discount will wvary each year i n accor ¢lamlinely gustamers &drdlrmt increaseny ronee N |

than CPI).

Back toBroadband & Home Phone Options



Unpackaged Broadband Options

Broadband 15GB Broadband Unlimited Broadband Unlimited Faster Broadband Unlimited
(previously BT Total Broadbay (previously BT Total Broadbaf (previously BT Total Broadbaj (previously BT Total Broadband Opt]
Option 1) Option 2) Option 3) 3 over Fibre)

Monthly Fee £29.00 £34.00 £38.00 Telosll

Option Charges

Minimum Contract Length 12Months 12 Months 12 Months 12 Months

Monthly Data Usage Limit 15GB Unlimited Unlimited Unlimited

Excess Data Usage Charge £2.20 per GB or part of

Disisiie [Pyl ChiEge ) Up to £65 (Depending on model supplied)

BT Hub

Continuedelow



Unpackaged Superfast Fibre Options

Superfast Fibre 1 Superfast Fibre 2 SuperfasEibre 3 Superfast Fibre 4
(previously BT Infinity Optiq (previously BT Infinity Optiq (previously BT Infinity Optid (previously BT Infinity Optid
1 2 3 4

Monthly Fee £33.00 £42.50 £55.00 £47.10

Option Charges

Activation Charge £50

Minimum Contract Length 18 months 18 months 18 months 18 months
Monthly Data Usage Limit 45GB Unlimited Unlimited Unlimited

Excess Data Usage Charge £2.20 per GB or part of

BT Home Hub

We'll supply a BT Home Hub to all customers taking BT Broadband, Superfast Fibre or Fibre 100/ 250 wheré,tbe aackagimEdudgsired for the servicy

work. This may be a new or reconditionglll trepbacements provided wilcbedigonedd r econdi ti oned hub is one whic
and is supplied with the same 12 month warranty that would apply to a brand new hub. When you end the BT Brostdietunch sbevEBE kub that wasl man
you, within 60 days from the date the ser vi cubor£5 fotasmartiHm2t e d . I f yo

Back toBroadband & Home Phone Options



Value Adde&ervices for Broadband

Click on an option below

BT Tech Experts

BT Cloud Extra Storage

BT Virus Protect

Broadband Installation Service
Data Cabling Installation Service

BT Premium Malil

Other Broadband Adiohs

BritBox
Game Pass Ultimate

Hybrid Connect

Back toBroadband & Home Phone Options



Subscription Service Minimum Term (Months) Monthly Price
BT Tech Experts Total Tech Support 3 £10.00

BT Techexperts Computer Support 3 £8.00

BT Tech Experts (Ragyou-go Service)

Payasyougo Service Support Level Monthly Price

1 £15.00
BT Tech Experts Call Resyougo 2 £30.00
3 £80.00

A We will agree the level of support required vétbrgowe start to provide the service.

Back toBroadband & Home Phone Options



BT Cloud Extra Storage

Introductory Price Ongoing Price
BT Cloud storagaddon (Month 1 only) (Monthly)
50GB Extra Storage* £0 £3.00

500GB Extra Storage* £0 £9.00

* Your BT Cloud Extra Sta@dd@en will be applied on top of the inclusive BT Cloud storage that comes with your BT Broadband;iBugp o Einieage.

BT Virus Protect

Minimum TerriMonths) Monthly Price
BT Virus Protect 1 £4.18

A Youdl |l ei ther get B Twitiour bwoadbdhd phah & ootextravcharde. If3ou diave 2lli¢encesiandevant te igograde to 15 licences, an extra «
apply

Back toBroadband & Home Phone Opti



Oneoff charge

Broadband Installation Service £50.00

Home Tech Expert £40.00

Data Cabling Installation Service

Oneoff charge

Data Cablintnstallation Service £35.00

BT Premium Mail

Monthly Price

BT Premium Mail £7.50

Back toBroadband & Home Phone Options



BritBox

BritBox on BT is available to any customer who has an active B3eBricadBaadable from October 2020.

Minimum Term (Months) Monthly Price

1 £5.99

Game Pass Ultimate

Game pass ultimate on BT is available to any customer who has an active BT Broadband service. Available from April 2021.

Minimum TerrgMonths) Monthly Price
Game Pass Ultimate 1 £10.00

Back toBroadband & Home Phone Options



Hybrid Connect

Webve redefined r el i afoiahunbregakablé horheidbnnection. & worksihatdrinihahd Witb your Sroatrt Hub 2 to automatically connect you to
UK6s most reliable mobile network?*, i f needed.yodcanéosintanhe UKG6s only broadhb

Minimum Ternbay9 Monthly Price
Hybrid Connect 30 £7.00

* Based on the RootMetrics® UK RootScore® Repdded)2Q2d. Tested at locations across the UK with the best commercially available smartphones metwar&sonal n
across all available network types. Your experiences may vary. The RootMetrics award is not an endorsement.GE BKROIGT MEFRIESIaims for more details.

=Z .« RootMetrics
%}"ﬂﬁb By IHS Markit

LK RastMuetrice® Repedt M2 3020
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UK Calling Plans & Popular Call Prices

Monthly Fee
(A 30 day rolling contrag
applies for chargeable

£5.00*** £7.50** £750** £16.00*

calling plans

Call Rates We calculate our caitéuding VAandsome calls wikkrounéd up to the next whole pebals from landlinesnobiles will always do this. For more details click
here These plans have no set up fee.

Calls to UK* National &

Local numbers

First500 minutes are  First700 minutes are .
Calls to 0845 & 0870 22.84 per minute

Numbers**

Calls to the Channel
Islands (landlines)

22.8% per minute

Calls to Service Number;
090, 118 and other 084 & 22.84p per minute + Service Charge
087 (at all times)

Calls to UKViobile
numbers 22.8% per minute
(at all times)

First500 minutes are First 700 minutes are

included* included* Included*

*B500and700minutes & Unlimited minutes: UK means calls to Localamiiatos beginning 0103hd 0%nd calls froWorthern Ireland to landlines in the Republic of Irela
and UK mobile numbEseluded calls include-gographic numbers (e.g. 0871), Premium Rate services, Directory Enquoiesoltgrbcatits, information and paging service
other nondce calls and calls to the Channel I1$tdrads Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits on inctljsB/E wdlls is |
charge for these calls until further Hétitieis is a maximum psmee customers may pay Rlease refer to your bill.

Home Phone Satanis our exclusive telephomly plan that bundles line rental, calls and features into one neat package for just £21.99 a month.



Home Phone Saver Plan Home Phone Savelan

Monthly Fee

£21.99includes Line Rental)

Call RateswWe calculate our calls excluding VAT so when we round the price and then add VAT, some calls will be rouolégobnpyto Gadisiéxtimviandlines to mobiles will
always do this. Foore details cliockre

Daytime (7a®7pm Mo Fri), Evening

. Nt
GRS 1 LIS NEWaIfE] (7pmd 7am Mo Fri) & Weekends (All d Included

Local numbers

Daytime (7a®7pm Mord Fri), Evening
(7pm6 7am Mo Fri) & Weekends (All Included
Sat & Sun

Calls to 0845 & 0870
Numbers**

Pence per minute rates: Daytitiie34 Evening & Weekend$2.26.58 set up fee applies to ¢

Calls to the Channel Islands (landlines) calls

Calls to Service Numbers
090, 118 and other 084 & 087 (at all times)

Calls to BT Mobile First 2000 minutes neluded
Consumer numbers | eachmonth

17.34 per minute + Service Charge

(at all times) Minutes of calls thereafter

Calls to all other UK Mobile numbensluding norBT Mobile +26.59 set up fee
Consumer numbers (at all times)

20.8p per minute

*Home Phone Satan UK means calls of up to an hour to Local and National numbers beginning 01, 02 and 03 andlicaisdirtoridwaiithesnin the Republic of Ireland.
Excluded calls include-gographic numbers (e.g. 0871), Premium Rate services, Directory Engaoiesplszbcaits, information and paging services Aailoer calls and
calls to the Charslands.

**Eair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits on incllisB/E willshagpactmdbese calls until further notice.

Back toCalling Pekages & Charges



Available to customers who joined before@iober 2019 and remain on the darmadband packages

Plan Charges (for existing customers) Unlimited Evening & Weekend Calls Unlimited Anytime Calls My Anytime Mobile Calls

Monthly Fee £5.19+Line Rental £11.54+Line Rent3l £17.12

Call RateswWe calculate our calls excluding VAT so wiemdvitke price and then add VAT, some calls will round up by a penny. Calls from landlines to mobileswill alw
more details clickre

Daytime (7af®7pm Mord Fri) 17.34 per minute +625% set up fee
& Local numbe. | Evening (7pra7am MowFr) |
2 [Laresl | [T Evening (7prd 7am Mo Fri) Included

Included
Weekends (All day Sat & Sun)
I Daytime (7ad7pm Mord Fri 17.34 per minute + Service Charge
Calls to 0845 & 08 Evening (7prd 7am Mo Fri
Numbers** Included
Weekends (All day Sat & Sun

Calls to the Channel Islands (landlines) Pence per minute rates: Daytitiie34 Evening & Weekend§2p. 26.5@ set up fee applies to all calls

Calls to Service Numbers
090, 118 and other 084 & 087 (at all times)

) First 1000 minutes
Calls to BT Mobile | each month Included

Consumer numbers

(at all imes) Minutes of calls thereafter 20.8p per minute 26.5® set up fee Included
10.39 per minute

Calls to all other UK Mobile numbénsluding norBT +26.59 set up fee
Mobile Consumer numbers (at all times)

Included

17.34 per minute + Service Charge

* Unlimited Evening & Weekend Calls and Unlimited Anytime Calls: UK means calls of up to aNdtmmalnuodadieEideginning 01, 02 and 03 and calls from Northern Ire
landlines in the Republic of Ireland. Excluded calls irggodeapbic numbers (e.g. 0871), Premium Rate services, Directory Enguoiesotgukcatits, informatimhpaging
services, other nravice calls and calls to the Channel Islands.

** Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits onedeldsB€ valllsmegyedor these calls untih@itker

Back toCalling Packages & Charges



International Call Rates

Pay As You Go, 500 minyf&30 minuteand Home Phone Savelan Unlimited Evening & Weekend C:

Unlimited minutes and Unlimited Anytime
no set up fee applies

Plan Charges

_ _ _ 63.6p per minute to Landlines and Mobil26.5® set up fee
68.59 per minute to Landlines and Mobiles

Standard Call rates to _ _ _ 98.39 per minute to Landlines and Mobil28.58set up fee
International Numbers Band B 102.79mer minute to Landlines and Mobiles

167.7p per minute to Landlines and Mobil2§.58set up

(Clickherefor a list of countries| g5 ¢ 137.06pper minute to Landlines and Mobiles
and International Call Bands) oo e

_ ) _ 20.6% per minute to Landlines and Mobiles.
20.65per minute to Landlines and Mobiles No set up fee applies

Back toCalling Packages & Charges



International Calling Plans

International Freedom and Friends & Famtdynational rates do not apply to calls from Northern Ireland to landlines in the Republic of Ireland which are ch
standard calling plan rates.

Plan Charges Friends & Family International International Freedom*

Monthly Fee £2.30 £9.82
Minimum Term 1 month 1 Month

Discounted call rates apply At all times

Discounted International call rates to 236 Internationeé  Call landlines in 36 selected international destinations a
destinations cost* with discounted rates toather destinations

Description

Clickherefor a list of countries and International Call R26=58set up fee applies to all chargeable caksluding to

International Call Rates countries in Band D

*Fair use policy applies. Zero pence rated calls to International fixed line destinations are limited to 60Cafis thethess mtarthational fixed line destinations in excess ©
limit are chargedba@5mperminute26.58set up fee applies for all chargeable calls to countries, excluding countries in Band D.

Back toCalling Packages & Chas



International Call Rates

Click on the first |l etter of the country vy

0
ABCDEFGHIJKLMNOPQRSTUVW

Home Phone Savelan

Standgrd UnlimitecEvening, : .
InteREnatlonal Weekend Calls, Unlimite Frle_nds ERafly International Freedom Rate
ates AnvtimeRates & M Internatlonal_ Rates (penc (pence per minute
y y p p )
(pe_nce ber Anytime Mobile Calls O I
minute) )
per minute

i Sﬁgz t&gg(iﬁ; o Ca}lls to Cal!s to = Ca_llls to Cal!s to = calls to Cal!s to

Country 8 & Spe’ciaRates 8 F_|xed Moplles & 8 F_|xed Mot_)lles & 8 Fixed Lines Mobiles &
Lines | Special Rate Lines Special Rateg '

Afghanistan 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Albania 137.06 [N 98.33 98.33 54.82 82.23 54.82 82.23
Algeria 137.06 [JEM 98.33 98.33 54.82 82.23 54.82 82.23
Andorra 6853 [ 9833 98.33 27.41 68.53 27.41 68.53
Angola 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Anguilla 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Antarctica Australian Territory 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Antigua & Barbuda | B | 10279 [JEM 9833 98.33 54.82 82.23 54.82 82.23
Antilles Netherlands) [ D | 2065 Bl 2065 20.65 13.70 20.65 13.70 20.65
Argentina 137.06 167.75 167.75 13.70 54.82 13.70 54.82
Armenia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Aruba 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Ascension Island 137.06 167.75 167.75 109.64 109.64 109.64 109.64
él..l;tralie(incl. Christmas Is. & Cocos E 102.79 E 98.33 98.33 - a0 - fan
Austria** [ D | 2065 B 2065 20.65 6.85 20.65 6.85 20.65



Home Phone Savielan
Unlimited Evening,
Weekend Calls, Unlimitg
AnytimeRates & My
Anytime Mobile Calls

Standard
International
Rates
(pence per

Friends & Family

International Freedom Rate

International Rates (peng )
(pence per minute)

per minute)

minute) (pence per minute)

i C_:alls toFixgd o Ca}lls to Cal!s to o Ca_llls to Cal!s to o Calls to Cal!s to
Country 8 Lines, Moblle 8 F_lxed Mol_Jlles & 8 F_lxed Moblles & 8 Fixed Lines Mobiles &
& Special Rate Lines Special Rate Lines Special Rates q
Azerbaijani Republic [ B | 10279 [JEW 98.33 98.33 54.82 82.23
Azores** [ D | 2065 BB 2065 20.65 6.85 20.65
Bahamas** 137.06 167.75 167.75 27.41 27.41
Bahrain 137.06 167.75 167.75 54.82 82.23
Bangladesh [ B | 10279 [JEM 98.33 98.33 6.85 41.11
Barbados [ B | 10279 [JEM 98.33 98.33 27.41 68.53
Belarus 137.06 [JEM 98.33 98.33 54.82 82.23
Belgium** [ D | 2065 BB 2065 20.65 6.85 20.65
Belize 137.06 167.75 167.75 54.82 82.23
Benin 137.06 167.75 167.75 54.82 82.23
Bermuda | B | 10279 [EM 9833 98.33 27.41 68.53
Bhutan 137.06 167.75 167.75 54.82 82.23
Bolivia 137.06 167.75 167.75 54.82 82.23
BosniaHercegovina | B | 10279 [HEM 9833 98.33 54.82 82.23
Botswana 137.06 167.75 167.75 54.82 82.23
Brazil | B | 102.79 63.62 63.62 13.70 54.82
Brunei Darussalam 137.06 167.75 167.75 54.82 82.23
Bulgaria [ D | 2065 Bl 2065 20.65 13.70 20.65
Burkina Faso 137.06 167.75 167.75 54.82 82.23
Burundi 137.06 167.75 167.75 54.82 82.23
Cambodia (Kingdom of) 137.06 167.75 167.75 109.64 137.06
Cameroon 137.06 167.75 167.75 54.82 82.23
Canada** 68.53 63.62 63.62 6.85 6.85
Canary Islands [ D | 2065 Bl 2065 20.65 6.85 20.65



Home Phone Savielan
Unlimited Evening,
Weekend Calls, Unlimitg
AnytimeRates & My
Anytime Mobile Calls

Standard
International
Rates
(pence per
minute)

Friends & Family
International Rates (pend
per minute)

International Freedom Rate
(pence per minute)

(pence per minute)

C_:alls to Fix_ed Cal!s to Cal!s to Calls to Cal!s to

Country 8 Lines, Moblle 8 Mol_Jlles & 8 Moblles & 8 Fixed Lines Mobiles &
& Special Rate Special Rate Special Rates q

Cape Verde 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Cayman Islands 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Central African Republic 137.06 167.75 167.75 54.82 54.82 54.82 54.82
Chad 137.06 167.75 167.75 54.82 54.82 54.82 54.82
Chile 137.06 167.75 167.75 13.70 54.82 13.70 54.82
China** [ B | 10279 [JEM 98.33 98.33 6.85 41.11 6.85 41.11
Colombia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Comoros 137.06 167.75 167.75 109.64 137.06 109.64 137.06
Congo 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Cook Islands 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Costa Rica 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Cote d'lvoire 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Croatia** [ D | 2065 BB 2065 20.65 6.85 20.65 6.85 20.65
Cuba 137.06 167.75 167.75 109.64 137.06 109.64 137.06
Cyprus(excluding Northern Cyprtis) [ Y 2065 Bl 2065 20.65 6.85 20.65 6.85 20.65
Czech Republic** [ D | 2065 Bl 2065 20.65 6.85 20.65 6.85 20.65
Democratic Republic of the Congo 137.06 167.75 167.75 54.82 82.23 54.82 82.23
(formerly Zaire)
Denmark** | D | 2065 [BM 2065 20.65 6.85 20.65 6.85 20.65
Diego Garcia 137.06 151 151 109.64 109.64 109.64 109.64
Djibouti 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Dominica 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Dominican Republic 137.06 167.75 167.75 54.82 82.23 54.82 82.23
East Timor 137.06 167.75 167.75 109.64 137.06 109.64 137.06



Home Phone Savielan
Unlimited Evening,
WeekendCalls, Unlimited
AnytimeRates & My

Standard
International

Friends & Family
International Rates (penc
per minute)

International Freedom Ratf]

Rates (pence per minute)

(pence per

minute)

i C_:alls to Fix_ed o Ca}lls to Cal!s to = Ce}IIs to Cal!s to i Calls to M%?)I:fétso&
Country 8 Lines, Moblle 8 F_lxed Mol_Jlles & 8 F_lxed Moblles & 8 Fixed Lines | Special
& Special Rate Lines | Special Rate Lines Special Rates Rates
Ecuador 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Egypt 137.06 167.75 167.75 54.82 82.23 54.82 82.23
El Salvador 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Equatorial Guinea 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Eritrea 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Estonia [ D | 2065 DM 2065 20.65 13.70 20.65 13.70 20.65
Ethiopia (Federal Democratic 137.06 167.75 167.75 54.82 82.23 54.82 82.23

Republic)
Falkland Islands 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Faroe Islands | B | 10279 JEW 9833 98.33 54.82 82.23 54.82 82.23
Fiji 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Finland** [ D | 2065 ol 20.65 20.65 6.85 20.65 6.85 20.65
France** [ D | 2065 ol 20.65 20.65 6.85 20.65 6.85 20.65
French Guiana [ D | 2065 ol 20.65 20.65 13.70 20.65 13.70 20.65
French Polynesia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Gabon 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Gambia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Georgia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Germany** [ D | 2065 ol 20.65 20.65 6.85 20.65 6.85 20.65
Ghana 137.06 167.75 167.75 27.41 68.53 27.41 68.53
Gibraltar | D | 2065 D@ 2065 20.65 6.85 20.65 6.85 20.65
Greece** [ D | 2065 DM 20.65 20.65 6.85 20.65 6.85 20.65
Greenland 137.06 167.75 167.75 109.64 137.06 109.64 137.06
Grenada (incl. Carriacou) [ B | 10279 [HEW 98.33 98.33 54.82 82.23 54.82 82.23
Guadeloupe [ D | 2065 DM 20.65 20.65 13.70 20.65 13.70 20.65



Home Phone Savelan
Unlimited Evening,
Weekend Calls, Unlimite
AnytimeRates & My
Anytime Mobile Calls (pe

Standard
International
Rates
(pence per
minute)

International Freedom
Rates
(pence per minute)

Friends & Family Internation
Rates (pence per minute)

per minute)

Calls_ to Fixe Cal!s to Calls to Cal!s to

Countr = Lm_es, = _Callsfto Mobllgs& = 'Callsfto Mobiles & = _Callsf[o Moblle_s&
y
m Mobiles & | | Fixed Lines Special m Fixed Lines Special Rated © Fixed Lineqd Special
Rates P Rates

Guam 167.75 167.75 54.82 54.82 54.82 54.82
Guatemala 167.75 167.75 54.82 82.23 54.82 82.23
Guinea 167.75 167.75 54.82 82.23 54.82 82.23
Guinea Bissau 167.75 167.75 109.64 109.64 109.64 109.64
Guyana 167.75 167.75 54.82 82.23 54.82 82.23
Haiti 167.75 167.75 54.82 82.23 54.82 82.23
Honduras 167.75 167.75 54.82 82.23 54.82 82.23
Hong Kong** 63.62 63.62 6.85 6.85 6.85 6.85
Hungary** [ D | [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Iceland [ D | [ D | 20.65 20.65 13.70 20.65 13.70 20.65
India [ B | [ B | 98.33 98.33 6.85 41.11 6.85 41.11
Indonesia 167.75 167.75 54.82 82.23 54.82 82.23
Iran 167.75 167.75 27.41 68.53 27.41 68.53
Iraq 167.75 167.75 54.82 82.23 54.82 82.23
Ireland(Republic of) ** [ D | [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Israel | B | [ B | 98.33 98.33 6.85 41.11 6.85 41.11
Italy(incl. Vatican Cit}) [ D | [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Jamaica | B | [ B | 98.33 98.33 6.85 41.11 6.85 41.11
Japan** 63.62 63.62 6.85 41.11 6.85 41.11
Jordan 167.75 167.75 54.82 82.23 54.82 82.23
Kazakhstan 167.75 167.75 54.82 82.23 54.82 82.23
Kenya 167.75 167.75 54.82 82.23 54.82 82.23
Kiribati 167.75 167.75 109.64 109.64 109.64 109.64
Korea PDR (North) 167.75 167.75 109.64 109.64 109.64 109.64



Standard
International

Home Phone Savelan
Unlimited Evening, Weeke

Calls, Unlimited Anytime
Rates & My Anytime Mobil

International Freedom Raf
(pence per minute)

Friends & Family Internatio
Rates (pence per minute
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(pence per

minute Calls per minute

o) Callsto Fixed | © Calls to o) Calls to . © Calls to Calls to

Country Lines, Mobiles .' Fig:gsL}ges Mobiles & Fixed gas”;gigf(;gé Fixed Mobiles &
Special Rates Special Rate Lines Lines Special Rateqg

Korea Republic (South) 137.06 167.75 167.75 13.70 54.82 13.70 54.82
Kuwait 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Kyrgyz Republic 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Laos 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Latvia [ D | 20.65 BBl 2065 20.65 13.70 20.65 13.70 20.65
Lebanon 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Lesotho 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Liberia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Libya 13706 [JEE 9833 98.33 54.82 82.23 54.82 82.23
Liechtenstein | D | 20.65 [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Lithuania | D | 20.65 [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Luxembourg** | D | 20.65 [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Macao 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Macedonia 13706 HER 98.33 98.33 54.82 82.23 54.82 82.23
Madagascar 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Madeira** [ D | 20.65 [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Malaw{The Republic of) 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Malaysia** 13706 HER 98.33 98.33 13.70 54.82 6.85 54.82
Maldives 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Mali 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Malta [ D | 20.65 [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Marshall Island 137.06 167.75 167.75 54.82 54.82 54.82 54.82
Martinique [ D | 20.65 [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Mauritania 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Mauritius 137.06 167.75 167.75 54.82 82.23 54.82 82.23



Home Phone Savelan
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Rates International Freedom Raf

(pence per minute)

Weekend Calls, Unlimite
AnytimeRates & My
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Rates (pence per minute)
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Special Rate Rates Hinze Slpegil Reiise
Mayotte [ D | 20.65 B} 20.65 20.65 13.70 20.65 13.70 20.65
Mexico Bl 10279 63.62 63.62 27.41 27.41 27.41 27.41
Micronesia 137.06 167.75 167.75 54.82 54.82 54.82 54.82
Moldova 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Monaco B 10279 BE 98.33 98.33 13.70 54.82 13.70 54.82
Mongolia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Montenegro B 10279 B 98.33 98.33 54.82 82.23 54.82 82.23
Montserrat 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Morocco Bl 10279 EBE 98.33 98.33 54.82 82.23 54.82 82.23
Mozambique 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Myanmatformerly Burma) 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Namibia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Nauru 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Nepal 137.06 167.75 167.75 109.64 137.06 109.64 137.06
Netherlands** [ D | 20.65 B} 20.65 20.65 6.85 20.65 6.85 20.65
New Caledonia 137.06 167.75 167.75 54.82 82.23 54.82 82.23
New Zealan@hcl. Chatham Islands) B  102.79 [IE} 98.33 98.33 6.85 41.11 6.85 41.11
Nicaragua 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Niger 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Nigeria 137.06 167.75 167.75 27.41 68.53 27.41 68.53
Niue 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Norfolk Island 137.06 167.75 167.75 109.64 109.64 109.64 109.64
Northern Marianas 137.06 167.75 167.75 109.64 109.64 109.64 109.64
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International
Rates
(pence per

Home Phone Savelan
Unlimited Evening, Weeke International Freedo
Calls, Unlimited Anytime

Friends & Family Internationa
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° Ca”S. to Fixeq o Calls to o] : zo] IE:/I?)Ikl)SiIéZ
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m Mobiles & | | Fixed Lines . m Fixed Lines | & Special Rate] o | Fixed Lineg .

Special Rate Special

Rates

Norway** [ D | | D | 20.65 20.65 6.85 20.65 6.85 20.65
Oman 167.75 167.75 54.82 82.23 54.82 82.23
Pakistan [ B | | B | 98.33 98.33 6.85 41.11 6.85 41.11

PalauThe Republic of) 167.75 167.75 109.64 109.64 109.64  109.64
Palestinian National Authority B 98.33 98.33 54.82 82.23 54.82 82.23
Panama 167.75 167.75 54.82 82.23 54.82 82.23

Papua New Guinea 167.75 167.75 109.64 137.06 109.64  137.06
Paraguay 167.75 167.75 54.82 82.23 54.82 82.23
Peru 167.75 167.75 54.82 82.23 54.82 82.23
Philippines 167.75 167.75 27.41 68.53 27.41 68.53
Poland** [ D | [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Portugal** [ D | [ D | 20.65 20.65 6.85 20.65 6.85 20.65
Puerto Rico [ B | 98.33 98.33 13.70 13.70 13.70 13.70
Qatar 167.75 167.75 54.82 82.23 54.82 82.23
Reunion [ D | [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Rodriguez Islands 167.75 167.75 54.82 54.82 54.82 54.82
Romania [ D | [ D | 20.65 20.65 13.70 20.65 13.70 20.65
Ross Island 167.75 167.75 54.82 54.82 54.82 54.82
Russian Federation 63.62 63.62 13.70 54.82 13.70 54.82
Rwandese Republic 167.75 167.75 54.82 82.23 54.82 82.23
SamogUus) 167.75 167.75 54.82 54.82 54.82 54.82
SamogWestern) 167.75 167.75 54.82 82.23 54.82 82.23
San Marino** [ D | [ D | 20.65 20.65 6.85 6.85 6.85 6.85



Standard Home Phone Savelan
International Unlimited Evening, Weeke International Freedo
Rates

(pence per minute)

Friends & Family Internationa

Rates Calls, Unlimited Anytime Rates (pence per minute)

(pence per Rates & My Anytinidobile
Calls [

Calls to
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&
Special
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109.64 137.06
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Lines,
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Calls to
Fixed
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Calls to Mobiles
& Special Rateq

Calls to Calls to Mobiles
Fixed Lines | & Special Rateq

Calls to
Fixed Lines

Country

Sao Tome & Principe

Saudi Arabia 54.82 82.23
Senegal 54.82 82.23
Serbia 54.82 82.23
Seychelles 54.82 82.23

Sierra Leone 54.82 82.23

Singapore** 6.85 41.11
Sint Maarten 13.70 20.65
Slovak Republic 6.85 20.65
Slovenia** 6.85 20.65
Solomon Islands 109.64 109.64
Somalia 109.64 137.06
South Africa 6.85 41.11
South Sudan 54.82 82.23
Spain(incl. the Balearic Island¥) 6.85 20.65
Sri Lanka 54.82 82.23
St Helena 109.64 109.64
St Kitts& Nevis 54.82 82.23
St Lucia 27.41 68.53

St Pierre & Miquelon

St Vincent & the Grenadines
Sudan

Suriname

54.82 82.23
54.82 82.23
54.82 82.23
54.82 82.23

1 1 4 o 1
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Standard Home Phone Savelan

International Unlimited Evening, Weeke Friends & Family Internationa International Freedo
Rates Calls, Unlimited Anytime Rates (pence per minute) Rates _
(pence per (pence per minute)
; Calls to
ge] CaIILs_ @ A o | Callsto I Mobiles I I Mobiles I Mobiles
Country = ines, = Fixed Calls to_ obile _Ca S FO Calls to_ obile _Ca S f[o 2
m Mobiles & | @ Lines & Special Rateq Fixed Lines | & Special Rateq Fixed Lineg Special
Rates
Swaziland 167.75 167.75 54.82 82.23 54.82 82.23
Sweden** [ D | 20.65 20.65 [ 1 | 6.85 20.65 Bl 655 20.65
Switzerland** [ B | B} 9833 98.33 6.85 41.11 6.85 41.11
Syria 167.75 167.75 109.64 137.06 109.64  137.06
Taiwan 167.75 167.75 13.70 54.82 13.70 54.82
Tajikistan 167.75 167.75 54.82 82.23 5482  82.23
Tanzania 167.75 167.75 54.82 82.23 54.82  82.23
Thailand 167.75 167.75 13.70 54.82 13.70 54.82
Togolese Republic (The) 167.75 167.75 54.82 82.23 54.82  82.23
Tokelau 167.75 167.75 109.64 109.64 109.64  109.64
Tonga 167.75 167.75 54.82 82.23 54.82  82.23
Trinidad & Tobago | B | B} 9833 98.33 13.70 54.82 13.70 54.82
Tunisia B o33 98.33 54.82 82.23 54.82  82.23
Turkey | B | B o933 98.33 27.41 68.53 27.41 68.53
Turkmenistan 167.75 167.75 54.82 82.23 54.82  82.23
Turks & Caicos Is 167.75 167.75 54.82 82.23 54.82  82.23
Tuvalu 167.75 167.75 109.64 109.64 109.64  109.64
Uganda 167.75 167.75 54.82 82.23 5482 8223
Ukraine B o933 98.33 54.82 82.23 54.82  82.23
United Arab Emirates 167.75 167.75 54.82 82.23 54.82  82.23
Uruguay 167.75 167.75 54.82 82.23 5482 8223
USA** 63.62 63.62 6.85 6.85 6.85 6.85



Standard Home Phone Savielan
International Unlimited Evening, Weeke International Freedo
Rates

(pence per minute)

Friends &amily International

Rates Calls, Unlimited Anytime Rates (pence per minute)

(pence per Rates & My Anytime Mobil
minute) Calls (pence per minute)

Calls to

= Calls_ to Fixeq = = . - Mobiles
Country = Lm_es, = { < _Calls fto Calls to_ Mobileg = _Calls f[o 2

m Mot_)lles & | o { m Fixed Lines | & Special Rate] o | Fixed Lineg Special

Special Rate
Rates

Uzbekistan 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Vanuatu 137.06 167.75 167.75 137.06 137.06 137.06  137.06
Venezuela 137.06 167.75 167.75 27.41 68.53 27.41 68.53
Vietnam 137.06 R 98.33 98.33 54.82 82.23 54.82 82.23
Virgin Islands (UK) 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Virgin Islands (US) 137.06 167.75 167.75 27.41 27.41 27.41 27.41
Wallis & Futuna 137.06 167.75 167.75 109.64 109.64 109.64  109.64
Yemen (formerly Yemen AR anc 137.06 167.75 167.75 54.82 82.23 54.82 82.23
Yemen PDR)
Zambia 137.06 167.75 167.75 6.85 41.11 6.85 41.11
Zimbabwe 137.06 167.75 167.75 27.41 68.53 27.41 68.53

* International Freedom and Friends & Family International rates do not apply to calls from Northern theldRelpiodid Giidesdrwhich are charged at
standard calling plan rates.

**Fair use policy applies. Zero pence rated calls to International fixed line destinations are limited to 60Cafistnebese mtiational fixed line destinations in excess «
limit are chargedsa®5mper minut6.58set up feepplies for all chargeable calls to countries, excluding countries in Band D.

Back toCalling Packages & Charges



Home EssentiaRackage Prices

BT provides a social telephony scheme to help customers on sgesificl meagmment benefits to afford a fixed line telephone service. Our Home Essentials plan helps custc

Monthy Fee

with a low rental and inclusive call plan.

£10.00
(includes Line Rental and Unlimited Minutes Calls)

Home Essentials Home Phone

. . . . £15.00
Home Essentials with Fibre Essentials (includes Line Rental, Fibre Essentials Broadband0@inutes Calls)
Home Essentials with Fibre 2 £20.00

(includes Line Rental & FilrBroadband and Unlimited Minutes Calls)

Home Essentials Call Plans

Your Home Essentials monthly fee irgthdeg0Minutesr Unlimited Minu@slls to UK landlines and UK mobiles at any timé&JiS@apular Calling Pla
section for further details

Back toCalling Package® Charges



All prices that appear in this Price Guide are, unless otherwise stated, inclusive of VAT

Call set up fee

No call saip fee applies to Pay as you go, 500 nri@0tesnutesd Unlimited minutes call plans.
Call set up fee applies to BT Basic, Home Phdhku$anckall call plans sold befdr@©2tber 2019.

A setup fee d26.58¢3.3p for BT Basic calls) is applied to all chargeable calls except:

A Personal Numbering, Pagingiaad to Wi Services forialina minimum call chargegpehbe applies.

Band D countries

rate and | SDN64k call

Weekend PIl an

A UK Day, Ev e ni mage calswherditee pdnee pat miguée ¢gpgm) aafe has been sgt B Zero ifarf thachirsaliar where thele start
within an inclusive period but last more than an hour)

A Il nl and geographic Calls (including g21

A Fixed rate UK calls with the Unlimited

A Fixed fee calls

A Calls charged by time duration and which

start with a fixed

A Calls to Service Numbers commencing 084, 087, 09 and 118

9 International calls to Band D countries at Standard call rates or when International calling plan rates atstappdiesiwBllbBadiarged-apstte when tag

Back toCalling Packages & Charges



Call duration rounding

All call durations will be rounded up to the next whole minute (Inc. Pay as you go call, 500 minutes andl plalime)teéxuanites ca
A Calls to Servi cberefdridetdiler s ( 08 4, 087, 090 & 118). See

A Fixed fee calls where duration charges dondot apply. These wi

Call charge rounding

Calls charged by duration only:
A Pay as you g®Q 500 700 minutesid Unlimited minutes: The call charge (incl. VAT) is rounded up to the next whole penny to give the total call co
A Home Phone Sa®an& all plans sold beforé@6tober 2018he call charge plus the calipste (excl. VAT) is rounded upnexhwhole penny. We add V|
(rounded up to the next whole penny) to give the total call cost.
A BT BasicFhe call charge plus the calipsie (excl. VAT) is routnléite nearest penny (mathematically rotvedad)l VAMmathematically roundedive the
total call cost.

Fixed fee calls:

A Calls are charged at the advertised rate (incl. VAT). The ¢
Calls charged by duration with an initial fixed fee:

A I f the dur at ialéixed feefthe tdi is treatedlas a fiked feeccalhamdris €lthrgdd at the ddeertised riaté (incl. VAT).

A I f the duration of the call exceeds fttofthe qalethraterdd theperiodkcoverdd bp y t

The initial fixed fee (incl. VAT) is added to the initial fixed fee and rounded up to the next whole pennBnBesimtasing five the total call cost.

Calls charged by duration with an addkgonzalf charge:
A The charge for the duration of the c¢ alpenny(iextbalf pennyfarB] Basicscalla)tbd e

give the total call cost.

Back toCalling Packages & Charges



Calls to Service Numbermuration rounding

A The Servi ce ChNMumiges witbbe eooneled to the extahtole secoad. | s t o Ser vi ce
A The Access Charge el ement of calls to Sete.evice Numbers of up |
A The Access Char ge el e menutedumtion valldé rousided to thehext wholecsecord.u mber s of mor |

Back toCalling Packages & Charges



Call charge rounding

Calls charged by duration only:

Pay as you go, 400, 500, & 700 Minutes and Unlimited Minutes call plans:
These price starting from incl. VAT, both Service & Access Charge.

A The Access Charge (incl. VAT) is rounded up to the next whole pe

A The Service Charge (incl. VAT) is rounded down to a whole penny
A We add t he f Chaadstodether e gise the totdl ch@rger for ihecall.

Calls charged by duration only:
BT Basic, Home Phone Saver Plan & all plans sold before 20th October 2019:
These price starting from excl. VABedbate & Access Charge.

A The Access Charge (excl. VAT) is rounded up t ethetbtal AccsesscCharge.hol e pe
A  The Service Charge (excl. VAT) i s nroaunddave d to@wholopermhtegive thextdtal SerwicetCharge.
A WwWe add the final Access and Service Charges together to give the

Calls charged by duration with an additional fixed fee:

(Where the fixed #g&l the duration charge apply from the start of the call)

Pay as you go, "400, 500, & 700 Minutes" and "Unlimited Minutes" call plans:

These price starting from incl. VAT, both Service & Access Charge.

A The Access Ch augtethe(nexnwhole. pendyAdlgjve thedotar Access Gharge.

A - The Service Charge, made up of a duration c h aow®awholapennytd givie thé total Sefvi
Charge.

A e\add the final Access and Service Charges together to give the total charge for the call.

Calls charged by duration with an additional fixed fee:

(Where the fixed fee and the duration charge apply from the start of the call)
BT Basic, Home Phone Saver Plan & all plans sold before 20th October 2019:
These price starting from excl. VABedbatte & Access Charge

A  The Access Charge (excl. VAT) is r oun denholepennyttogive tiedotanAecess Chafgeo | e p e

A The Service Charge, made up of a durati on c h aupipthe nexttent obapehnyt Weamada/AT|
round down to a whole pennyetthgitotal Service Charge.

A we add the final Access and Service Charges together to give the

Fixed Fee calls:

For all plans

These price starting from incl. VAT, both Service & Access Charge

A The Access Charge (incl. VAT) is rounded up to the next whole pe
A The Service Charge (incl. VAT) is not subject to rounding, and i
A We add the final Access and Service Charges together to give the

Calls charged by duration withimitial fixed fee:




(Where the Fixed Fee is the charge for up to the first 60 seconds of thkeiGibanthtrge applies following the first 60 secondgs of the call

For all plans
These price starting from incl. VAT, both Service & Access Charge.

A 1'f the duration of the cal lericesChaigps ategalcalated in thexsarheuvdyi as ayFix€dFeesall to @ Beaive Num)|

A 1'f the duration of the call exceeds 60 seconds.

A The Access Charge (incl. VAT) is rounded up to the next whole pe
A The Service Charge (incl. VAT) wil!/ be made ampgdératianmf thie bal whiclmexceadstihe 6
seconds. This rounded down to a whole penny to give the total Service Charge.

A we add the final Access and Service Charges together to give the

Total call charge rounding

The total call charges on your bill are rounded up to the next whole penny.




Additional LineCall Charges

Restriction of s e r(incomingCals Barred, Dstdoing iQals Bared or Tengparagilyg Quipef Seevice)

Lifting of customer requested restriction
occasion

Exchange Controlled Call Biag to Premium Rate Servi¢esovision or Lifting)
occasion

Exchange Controlled Call Barring to International numbers and Pramei8arRces

Restoration of service after temporary suspension of outgoing calls-paynuent of charges
occasion

Restoration of service after temporary full suspension fegayonent of charges
occasion

Reprovision of service after cessation for-pagment of charges
occasion

£26.60 per occasion

Free per

Free per

£2.13er month

£12.00 per

£18.00 per

£37.80 per

Back toCalling Packages & Charg




Calling Plans we no longer @edluding popular UK & International Call Rates)

Click on thealling Plan name to view details

500 Minutes (sold before 2nd July 2021)

BT Basic (sold before 27June 2021)
Unlimited Weekend Calls (sold before 200ctober 2019)
Home Phone Saver 2019 (sold beforet April 2017)
Home Phone Saver 2018 (sold before™8April 2016)
Home Phone Saver (sold beforet®June 2015)
Unlimited Evening & Weekend Calls (sold before 20June 2014)
Unlimited Anytime Calls (sold before 20June 2014)
Unlimited Weekend Plan (soldbefore 19 April 2013)
Unlimited Evening & Weekend Plan (sold before X9April 2013)
Unlimited Anytime Plan (sold before ¥9April 2013)
Unlimited Anytime Plan Plus (sold before X9April 2013)
Unlimited Anytime & Mobile Plan (sold bebre 19 April 2013)
Friends & Family Mobile (sold before 28July 2011)

Unlimited Anytime Plan (incl. Friends & Family Mobile)(sold before X0July 2009)



UK Calling Plans & Popular Call Prices

Monthly Fee
(A 30 day rolling contrad
applies for chargeable

£7.56**

calling plans

Call Rates: We calculate our calls including VAT and some calls will be rounded up to the next whole penny. Qaltbiiesnwdinalivegsstdo this. For more details click
here These plans have no set up fee.

Calls to UK* National &
Local numbers

First 500 minutes are included*

Calls to 0845 & 0870
Numbers**

Calls to the Channel
Islands (landlines)

22.84mper minute

Calls to Service Number;
(OTORMMRSI-Te[o Mo g [STHOIYR 22 .84 per minute + Service Charg
087 (at all times)

Calls to UK Mobile
numbers First 500 minutes are included*
(at all times)

* 500 minutes: UK means calls to Local and National numbers beginning 01, 02, 03 and 05 and calls fromdliogkémtheRegublia of Ireland and UK mobile numbers.
Excluded calls include-gographic numbers (e.g. 0871), PremiuanRate, Directory Enquiries, opeoatoolled calls, information and paging services Aaileer cadls and

calls to the Channel Islands. ** Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a montits ibriithelusiithésésiexceeded, BT will charge for these calls u
further notice. *** This is a maximum price; some customers nmialeasy tess: to your bill.



BT Basic Rental & Popular Call Prices

BT provides a sot&éphony scheme to help customers on specHiesteeh@®vernment benefits, afford a fixed line telephone service. Our BT Bas
helps customers budget, with low line rental and an Inclusive Call Allowance. Visit bt.com/btii&giartd airatKkledigitiieme has to offer.

£5.16
(includes Line Rental)

Monthly Fee (includes £1.50 monthly call allowance)

£10.07
(includes Line Rental & Broadband)

BT Basic inclusive call allowance and £10 monthly price cap

Your BBasic monthly fee includes a monthly call allowance of £1.50 towards the cost of calls to 01, 02, 03, 07n(&t srentnil €s)l|& @8atiunternation
destinations.

With BT Basic you can make as many calls as you like to 01, 02, 03 $)7atidkOhabimbers and pay no more than £10 a month for those calls.

We have a Fair Use Policy for the BT Basi c A1 ahisRve inay put re€sirigtiona ondhowme
free or discoeat calls you can make in future. We always pitch these restrictions such that they will not affect theusdastraegaaitg efitbonty apply ti
where we believe that the amount of calls to numbers covered by the price cap isxoeggvepriately

Continued below



Call Rateswe calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftarp andlimesny @absies will always do this. For m
details clidkere

Calls to UK* National & Local numbers 11.3p per minute + 3.3p set up fee

Weekends** (All day Sat & Su Included

Calls to 0845 & 0870 Numbers
At all other times Op peminute + Service Charge

Calls to Service Numbers Op per minute + Service Charge
090, 118 and other 084 & 087 (at all times) PP 9

Daytime (7a@d7pm Mo Fri) 11.4p per minute + 3.3p set up fee
Calls to UK Mobiles Evening (7prd 7am Mo Fri) 6.47pper minute + 3.3p set up fee
Weekends (All day Sat & Sun) 3.406p per minute + 3.3p set up fee

International call rate + 3.3p set up fee

Call rates to International Numbers

(Clickherefor a list of countrieand International Call Rates)

* UK means calls to Local and National numbers beginning 01, 02 atite@haalislttslands, calls from Northern Ireland to the Republic of Ireland, calls to any number range
rates in Section 2, Part 11pariil of the BT Price List. All other calls are charged at Unlimited Weekend Call rates.

** Fair Usageolicy applies: Maximum 1000 minutes or 150 calls a month. If either of these limits on inclusive callsmsyededétiddTcalll until further notice

Continued below



BT Basic International Call Rates

Click on the first | etter of the country youodre | ooking for

A BCDEFGHIJIKLMNOPQORSTUWVY/Z

Afghanistan 112.0 112.0 Belize 72.5 72.5
Albania 39.5 39.5 Benin 69.0 69.0
Algeria 39.5 39.5 Bermuda 21.0 21.0
Andorra 30.5 30.5 Bhutan 67.0 67.0
Angola 84.5 84.5 Bolivia 84.5 84.5
Anguilla 58.0 58.0 Bosnia and Herzegovit 39.5 39.5
Antarctica Australian Territory 134.0 134.0 Botswana 69.0 69.0
Antigua & Barbuda 21.0 21.0 Brazil 69.0 69.0
Antilles (Netherlands) 16.0 16.0 Brunei Darussalam 67.0 67.0
Argentina 69.0 69.0 Bulgaria 15.6 15.6
Armenia 72.5 72.5 Burkina Faso 84.5 84.5
Aruba 54.0 54.0 Burundi 84.5 84.5
Ascension Island 84.5 84.5 Cambodia (Kingdom o 199.0 199.0
Australia (incl. Christmas Is. & Cocos . 10.0 10.0 Cameroon 69.0 69.0
Austria 15.6 15.6 Canada 10.0 10.0
Azerbaijani Republic 48.0 48.0 Canary Islands 10.0 10.0
Azores 15.6 15.6 Cape Verde 84.5 84.5
Bahamas 58.0 58.0 Cayman Islands 58.0 58.0
Bahrain 725 725 S AT 1315 1315
Republic
Bangladesh 22.0 22.0 Chad 134.0 134.0
Barbados 21.0 21.0 Chile 69.0 69.0
Belarus 48.0 48.0 China 21.0 21.0

Belgium 10.0 10.0 Colombia 84.5 84.5



Pence per Minute Pence per Minute

Comoros 112.0 112.0 Gabon 69.0 69.0
Congo 112.0 112.0 Gambia 69.0 69.0
Cook Islands 134.0 134.0 Georgia 54.0 54.0
Costa Rica 69.0 69.0 Germany 10.0 10.0
Cote d'lvoire 91.5 91.5 Ghana 69.0 69.0
Croatia 15.6 15.6 Gibraltar 15.6 15.6
Cuba 112.0 112.0 Greece 10.0 10.0
Cyprus (excluding the north of Cyprus) 15.6 15.6 Greenland 84.5 84.5
Czech Republic 15.6 15.6 Grenada (inc Carriacol 21.0 21.0
Democratic Republic of the Congo (Za 84.5 84.5 Guadeloupe 15.6 15.6
Denmark 10.0 10.0 Guam 112.0 112.0
Diego Garcia 1755 1755 Guatemala 69.0 69.0
Djibouti 84.5 84.5 Guinea 84.5 84.5
Dominica 67.0 67.0 Guinea Bissau 134.0 134.0
Dominican Republic 58.0 58.0 Guyana 91.5 91.5
East Timor 199.0 199.0 Haiti 85.0 85.0
Ecuador 84.5 84.5 Honduras 69.0 69.0
Egypt 72.5 72.5 Hong Kong 8.0 8.0

El Salvador 91.5 91.5 Hungary 15.6 15.6
Equatorial Guinea 112.0 112.0 Iceland 15.6 15.6
Eritrea 91.5 91.5 India 22.0 22.0
Estonia 15.6 15.6 Indonesia 67.0 67.0
Ethiopia (Federal Democratic Republic 91.5 91.5 Iran 91.5 91.5
Falkland Islands 84.5 84.5 Iraq 91.5 91.5
Faroe Islands 30.5 30.5 Ireland (Republic of) 10.0 10.0
Fiji 84.5 84.5 Israel 48.0 48.0
Finland 15.6 15.6 Italy (inc. Vatican City) 10.0 10.0
France 10.0 10.0 Jamaica 21.0 21.0
FrenchGuiana 15.6 15.6 Japan 7.0 7.0

French Polynesia 175.5 175.5 Jordan 94.5 94.5



Pence per Minute Pence per Minute

Country Calls to Fixed Line] Calls to Mobiles & Special Rat Calls to Fixed Linef Calls to Mobiles & Special Raf

Kazakhstan 65.0 65.0 Mayotte 15.6 15.6
Kenya 69.0 69.0 Mexico 67.0 67.0
Kiribati 134.0 134.0 Micronesia 134.0 134.0
Korea PDR (North) 134.0 134.0 Moldova 54.0 54.0
Korea Republic (South) 67.0 67.0 Monaco 28.5 28.5
Kuwait 72.5 72.5 Mongolia 131.5 131.5
Kyrgyz Republic 65.0 65.0 Montenegro 395 39.5
Laos 131.5 131.5 Montserrat 67.0 67.0
Latvia 15.6 15.6 Morocco 285 39.5
Lebanon 94.5 94.5 Mozambique 84.5 84.5
Lesotho 69.0 69.0 Myanmar (formerly Burma) 112.0 112.0
Liberia 69.0 69.0 Namibia 69.0 69.0
Libya 39.5 39.5 Nauru 134.0 134.0
Liechtenstein 15.6 15.6 Nepal 67.0 67.0
Lithuania 15.6 15.6 Netherlands 10.0 10.0
Luxembourg 15.6 15.6 New Caledonia 175.5 175.5
Macao 67.0 67.0 New Zealand (inc Chatham Islar 23.0 23.0
Macedonia 39.5 39.5 Nicaragua 915 91.5
Madagascar 84.5 84.5 Niger 84.5 84.5
Madeira 15.6 15.6 Nigeria 65.0 65.0
Malawi (The Republic of) 69.0 69.0 Niue 131.5 131.5
Malaysia 39.5 39.5 Norfolk Island 112.0 112.0
Maldives 84.5 84.5 NorthernrMarianas 91.5 91.5
Mali 84.5 84.5 Norway 10.0 10.0
Malta 15.6 15.6 Oman 72.5 72.5
Marshall Island 134.0 134.0 Pakistan 22.0 22.0
Martinique 15.6 15.6 Palau (The Republic of) 134.0 134.0
Mauritania 112.0 112.0 Palestinian National Authority 48.0 48.0

Mauritius 91.5 91.5 Panama 69.0 69.0



Pence per Minute Pence per Minute

Papua New Guinea 84.5 84.5 South Africa 46.5 46.5
Paraguay 69.0 69.0 South Sudan 69.0 69.0
Peru 69.0 69.0 Spain (inc the Balearic Islands) 10.0 10.0
Philippines 67.0 67.0 Sri Lanka 74.5 74.5
Poland 15.6 15.6 St Helena 131.5 131.5
Portugal 15.6 15.6 St Kitts & Nevis (formerly St 58.0 58.0
Christopher)
Puerto Rico 44.5 44.5 St Lucia 21.0 21.0
Qatar 72.5 72.5 St Pierre & Miquelon 58.0 58.0
Reunion 15.6 15.6 St Vincent & the Grenadines 58.0 58.0
Rodriguez Islands 112.0 112.0 Sudan 69.0 69.0
Romania 15.6 15.6 Suriname 107.0 107.0
Ross Island 58.0 58.0 Swaziland 69.0 69.0
Russian Federation 48.0 48.0 Sweden 15.6 15.6
Rwandese Republic 84.5 84.5 Switzerland 10.0 10.0
Samoa (US) 134.0 134.0 Syria 94.5 94.5
Samoa (Western) 175.5 175.5 Taiwan 67.0 67.0
San Marino 15.6 15.6 Tajikistan 84.5 84.5
Sao Tome & Principe 134.0 134.0 Tanzania 69.0 69.0
Saudi Arabia 54.0 54.0 Thailand 67.0 67.0
Senegal 91.5 91.5 Togolese Republic (The) 91.5 91.5
Serbia 39.5 39.5 Tokelau 175.5 175.5
Seychelles 91.5 915 Tonga 131.5 131.5
Sierra Leone 69.0 69.0 Trinidad & Tobago 21.0 21.0
Singapore 15.0 15.0 Tunisia 39.5 39.5
Sint Maarten 15.6 15.6 I:L;:)lﬁ);)(mcludmg the north of 20.0 20.0
Slovak Republic 15.6 15.6 Turkmenistan 77.0 77.0
Slovenia 15.6 15.6 Turks & Caicos Is 67.0 67.0

Solomon Islands 134.0 134.0 Tuvalu 134.0 134.0



Pence per Minute Pence per Minute
Countr Calls to Fixed Calls to Mobiles & Countr Calls to Fixed Calls to Mobiles &
y Lines Special Rates y Lines Special Rates

Somalia 134.0 134.0 Uganda 69.0 69.0
Ukraine 48.0 48.0 Virgin Islands (UK) 58.0 58.0
United Arab Emirates 54.0 54.0 Virgin Islands (US) 58.0 58.0
Uruguay 69.0 69.0 Wallis & Fortuna 193.5 193.5
USA 10.0 10.0 Yemen (formerly Yemen AR and Yemen PL 91.5 91.5
Uzbekistan 65.0 65.0 Zambia 69.0 69.0
Vanuatu 134.0 134.0 Zimbabwe 69.0 69.0
Venezuela 69.0 69.0

Vietnam 131.5 131.5

Back toCalling Packages & Charges



No longer sold after 2@ctober 2019

Plan Charges Unlimited Weekend Calls

£0
(+Line Rental

Monthly Fee

Call RatesWe calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounfiap landlpmesngokikswill always da faos more
details clidkere

Daytime

(7amd 7pm Mord Fri) 17.34per minute
Calls to UK* National & | Evening +26.58set up fee
Local numbers (7pmd 7am Mo Fri)

Weekends Included

(All day Sat & Sun)

Daytime

(7amd 7pm Mord Fri) 17.34per minute
Calls to 0845 & 0870 Evening + Service Charge
Numbers** (7pmd 7am Mo Fri)

Weekends Included

(All day Sat & Sun)
Calls to the Channel Islands (landlines) Pence per minute rates: Daytitiie34Evening & Weekend$2p26.58set up fee applies to all call

Calls to Service Numbers
090, 118 and other 084 & 087 (at all times)

Calls to BT Mobile
Consumer numbers
at all times

17.34mper minute + Service Charge

First 1000 minutes

each month 20.82per minute 26.58set up fee




International Call Rates

Standard Call rates to Internationa

Numbers Band B

(Clickhi_refor a list of countries ang Band C
International Call Bands)

63.6p per minute to Landlines and Mobil26.58setup fee

98.39 per minute to Landlines and Mobil2§.58set up fee

167.%p per minute to Landlines and Mobilé§.58set up fee

20.6%p per minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local dretjMatimpatin02laeic 03 and calls from Northern Ireland
to landlines in the Republic of Ireland. Calls of longer thantang iesidst#ne inclusive call period for your calling plan arel clzpgeer atinute with no callipet
fee. Excluded calls includegrographic numbers (e.g. 0871), Premium Rate servicexyripaiatbcalls, information and pagirngssethier neroice calls and calls

to the Channel Islands.

**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these calls

until fulter notice.

Back toCalling Packages & Charges



No longer sold aftefApril 2017

£21.99

Monthly Fee (includes Line Rental)

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftamq andlipesip Calls
mobiles will always do this. For more detaidsealick

Daytime (7a®7pm Mord Fri)

Calls to UK* National & Local numbers Evening (7prd 7am Mo Fri) Included
Weekends (All day Sat & Sun)
Daytimg7amd 7pm Mord Fri)

cells s Included

0845 & 0870 Numbers** Evening (7prd 7am Mo Fri)

Weekends (All day Sat & Sun)

Pence per minute rates: Daytitdie34Evening & Weekends2p

Calls to the Channel Islands (landlines) 26.58set up fee applies to all calls

Calls to Service Numbers . .
090, 118 and other 084 & 087 (at all times) LEAFED TIALTE © SEEs CrEnge

Calls to BT Mobile Consumer humbers First 1000 minutes eachonth Included

(at all times)

Minutes of calls thereafter

Calls to all other UK Mobile numbéngluding norBT Mobile Consumer numbers (at al 20.82per minute 26.58set up fee

Continued beloy



International Call Rates

63.62per minute to Landlines and Mobil@&-68set up fee

Standard Call rates to Internationd
Numbers

Band B 98.33per minute to Landlines and Mobil@§68set up fee

(Clickherefor a list of countries anq g4 ¢ 167.75per minute to Landlines and Mobil@6-68fset up fee
International Call Bands)

20.65mper minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local detMatizgn8iln02kbeids 03 and calls from Northern
Ireland to landlines in the Republic of Ireland. Calls of longer thatingnimgide gtar inclusive call period for your calling plan arel@t8tgedl atinute with no call
setup fee. Excluded calls includgemgraphic numbers (e.g. 0871), Premium Rate serviceyrapatatbcalls, information and pagingssetiier neroice calls

and calls to the Channel Islands.
**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these |

until fulter notice.

Back toCalling Packages & Char



No longer sold after 3rd April 2016

Plan Charges Home Phone Saver (2018)

£20.99
(includes Line Rental)

Monthly Fee

Call Rates Wecalculate our calls excluding VAT so when we round the price and then add VAT, some calls will round um t3nalpeesto Calls fro
mobiles will always do this. For more dethiggerlick

Daytime (7a®7pm Mord Fri)

Weekends (All day Sat & Sun)

Calls to UK* National & Local
numbers

Evening (7pré 7am Mo Fri) Included
Weekends (All day Sat & Sun)

Daytimg7amd 7pm Mord Fri)

Calls to

0845 & 0870 Numbers** Included

Evening (7prd 7am Mo Fri)

Pence per minute rates: Daytitiie34fEvening & Weekends2p
26.58set up fee applies to all calls

Calls to the Channel Islands (landlines)

Calls toService Numbers 090, 118 and other 084 & 087 (at all times) 17.34mper minute + Service Charge

Calls to BT Mobile Consumer First 1000 minutes eachonth Included

numbers

(at all times) Minutes of calls thereafter

, . , , 20.82per minute 26.59 set up fee
Calls to all other UK Mobile numbénsluding norBT Mobile Consumer numbers (|

all times)

Continued below



International Call Rates

Standard Call rates to Internationa

Numbers Band B

(Clickhi_refor a list of countries ang Band C
International Call Bands)

63.62per minute to Landlines and Mobil@§-6@ set up fee

98.33per minute to Landlines and Mobil@§68set up fee

167.75per minute to Landlines and Mobil@6-68set up fee

20.65mper minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local dretjMatimpatin02laeic 03 and calls from Northern Ireland
to landlines in the Republic of Ireland. Calls of longer thantang iesidst#ne inclusive call period for your calling plan arel clzpgeer atinute with no callipet
fee. Excluded calls includegrographic numbers (e.g. 0871), Premium Rate serviceyripatatbcalls, information and pagingsséoual, other ravice calls and

calls to the Channel Islands.

**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these calls

untl further notice.
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No longer sold after 6th June 2015

Plan Charges Home Phone Saver (2017)
£19.99
Monthly Fee (includes Line Rental)

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftamp andlipesny Calls
mobiles will alwaysthiis. For more details tleri®)

Daytime
(7amd 7pm Mord Fri)
Calls to UK* National § Evening
; Included
Local numbers (7pmd 7am Mo Fri)

Weekends

All day Sat & Sun
Daytime

(7amd 7pm Mor® Fri)

Calls to Evening
0845 & 0870 Numberg (7pmd 7am Mo Fri)

Weekends
All day Sat & Sun

: Pence per minute rates: Daytitiie34 Evening & Weekend$2p
Calls to the Channel Islands (landlines) 26.58pset up fee applies to all calls
Calls to Service Numbers : :
090, 118 and other 084 & 087 (at all times) LS AERr ML - SEmEa CUEER
Calls to BT Mobile First 2000 minutes eachonth Included

Consumer numbers

Included

(at all times) Minutes of callthereafter

. _ . 10.39per minute 26.58set up fee
Calls to all other UK Mobile numbénsluding norBT

Mobile Consumer numbers (at all times

Continued below



International Call Rates

63.6p per minute to Landlines and Mobil@6.58set up fee

Standard Call rates to Internationd
Numbers

Band B 98.39 per minute to Landlines and Mobil26.%58pset up fee

(Clickherefor a list of countries anq g4 ¢ 167.7p per minute to Landlines and Mobil@é 58set up fee
International Call Bands)

20.65mper minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local detMatizgn8iln 02 ket 03 and calls from Northern
Ireland to landlines in the Republic of Ireland. Calls of longer thatingnimgide gt inclusive call period for your calling plan arel ¢ighgmer ainute with no
call setip fee. Excluded calls includgemgraphic numbers (e.g. 0871), Premium Rate servicesyripatatbealls, information and gagiees, other ravice
calls and calls to the Channel Islands.

**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these
calls uritfurther notice.
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No longer sold after 20th June 2014

Plan Charges Unlimited Evening & Weekend Call Unlimited Anytime Calls

£A4.26 £11.54

Monthly Fee (+LineRenta) (+Line Rental

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftam andlipesp Calls
mobiles will always do this. For more detaisealick

Daytime
(7amd 7pm Mord Fri)

Calls to UK* National &] Evening
Local numbers (7pmd 7am Mo Fri)

17.3p per minute +625% set up fee

Included
Included

Weekends

(All day Sat & Sun)
Daytime
(7amd 7pmMond Fri)

Calls to Evening
0845 & 0870 Numbers* (7pmd 7am Mo Fri)

Weekends
(All day Sat & Sun)

17.34per minute + Service Charge

Included
Included

Pence per minute rates: Daytitie34Evening & Weekend$2.
26.59 set up feapplies to all calls

Calls to the Channel Islands (landlines)

Calls to Service Numbers
090, 118 and other 084 & 087 (at all times)

; First 1000 minutes
Calls to BT Mobile each month Included

Consumer numbers
(at all times) Minutes of calls thereafter 20.8p per minute 26.59 set up fee

17.34per minute + Service Charge

10.39p per minute 26.59 set up fee

Calls to all other UK Mobile numbénsluding norBT
Mobile Consumer numbers (at all times)

Continued below



International Call Rates

63.6p per minute to Landlines and Mobil@6.58set up fee

Standard Call rates to Internationd
Numbers

Band B 98.39 per minute to Landlines and Mobil2§.58set up fee

(Clickherefor a list of countries anq g4 ¢ 167.7p per minute to Landlines and Mobil@é 58set up fee
International Call Bands)

20.6p per minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local detMatizgn8iln 02 ket 03 and calls from Northern
Ireland to landlines in the Republic of Ireland. Calls of longer thatingnimgide gt inclusive call period for your calling plan arel ¢ighgmer ainute with no
call setip fee. Excluded calls includgemgraphic numbers (e.g. 0871), Premium Rate servicesyripatatbealls, information and pagingssettier neroice
calls and calls to the Channel Islands.

**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these
calls until finer notice.

Back toCalling Packages & Charges



No longer sold after 19th April 2013

Plan Charges

Monthly Fee

UnlimitedNVeekend
Plan
£0

(+Line Rental

Unlimited Evening § Unlimited Anytime Unlimited Anytime
Weekend Plan Plan Plan Plus

£6.70
(+Line Rental)

£10.75
(+Line Rental

£13.85
(+Line Rental

Unlimited Anytime
& Mobile Plan

£25.44
(+Line Rental

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftamp andlipesny Calls
mobiles will always do this. Fordetaits clidkere

Daytime
(7amd 7pm Mord Fri)

Evening
(7pmd 7am Mo Fri)

Weekends
(All day Sat & Sun)

Daytime
(7amd 7pm Mord Fri)

Calls to UK*
National & Local
numbers

Calls to
0845 & 0870
Numbers**

Evening

(7pmd 7am Mo Fri)
Weekends

(All day Sat & Sun)

Calls to the Channel Islands (landlines)
Calls to Service Numbers

090, 118 and other 084 & 087 (at all times
Daytime

(7amd 7pm Mor®d Sun)

Evening
(7pmd 7am Mo Sun)

Calls to UK
Mobiles

17.34 per minute
+26.59 set up fee

4620 per minute
+26.58set up fee

Included

17.34p per minute
+ Service Charge

Included

19.66 per minute 26.59 set up fee

11.5¢ per minute 26.5® set up fee

17.34per minute
+26.58set up fee

Included Included
Included
17.34per minute
+Service Charge
Included Included

Included

Pence per minute rates: Daytitiie34Evening & Weekend$2h.
26.58set upfee applies to all calls

17.34mper minute + Service Charge

7.0p per minute
+26.58set up fee

2.83p per minute
+26.58set up fee

Included

Included

Included
(up to 1000 minutes
per month)

Continued below



International Call Rates

63.6p per minute to Landlines and Mobil@8.5® set up fee

Standard Call rates to Internationd
Numbers

Band B 98.39 per minute to Landlines and Mobil2§.58set up fee

(Clickherefor a list of countries anq g4 ¢ 167.7p per minute to Landlines and Mobil@é 58set up fee
International Call Bands)

20.6p per minute to Landlines and Mobiles.
No set up fee applies

* UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local deyMatiggnailnd et 03 and calls from Northern
Ireland to landlines in the Republic of Ireland. Calls of longer thatiranimgide dtar inclusive call period for your calling plan arel ét8pgmer ainute with no
call setp fee. Excluded calls includgeumgraphic numbers (e.g. 0871), Premium Rate servicexyrapatatbcalls, information and pagingssenticer newoice
calls and calls to the Channel Islands.

**  Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivihesdidimiesxoadded, BT will charge for these
calls until fther notice.



No longer sold after 23rd July 2011

Plan Charges Friends & Family Mobile
Monthly Fee £3.11

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calls will rounftamp andlipesny Calls
mobiles will always do this. For more detaisealick

Calls to UK Mobiles (at all times) 10.39 per minute 26.5® set up fee

Back toCalling Packages & Charges



No longer sold after 10th July 2009

Plan Charges Unlimited Anytime Plan

(incl. Friends & Family Mobile)

£12.49

Monthly Fee (+Line Rental

Call Rates We calculate our calls excluding VAT so when we round the price and then add VAT, some calteewily raait dmbylandlinesotailes will always do
this. For more details tlexi

Daytime
(7amd 7pm Mor® Fri)

Calls to UK*

; Evening
National & Loca ; Included
numbers (7pmd 7am Mo Fri)
Weekends
All day Sat & Sun
Daytime
(7amd 7pm Mo Fri)
Calls to .
0845 & 0870 | Evening Included

(7pmd 7am Mo Fri)

WWEETGHS
(All day Sat & Sun)

Numbers**

Pence per minute rates: Daytitiie34 Evening & Weekend§2p.

Calls to the Channel Islands (landlines) 26.59 set up fee applies to all calls

Calls to Service Numbers

090, 118 and other 084 & 087 (at all times L0122 e GIINES < SERTES e

Calls to UK Mobiles (at all times) 10.39 per minute 26.5® set up fee

Continued below



International Call Rates

Standard Call rates to Internationd
Numbers

(Clickherefor a list of countries and
International Call Bands)

**k

63.6p per minute to Landlines and Mobil2§.5® set up fee

Band B 98.3p per minute to Landlines and Mobil2§.58set up fee

Band C 167.7p per minute to Landlines and Mobilé8é.58set up fee

20.6p per minute to Landlines and Mobiles.
No set up fee applies

UK means calls of up to an hour starting inside the inclusive call period for your calling plan to Local deyMaticgnailnd2 et 03 and calls from Northern
Ireland to landlines in the Republic of Ireland. Calls of longer thatiranimgide dtar inclusive call period for your calling plan arel ét8pgmer atinute with no
call setip fee. Excluded calls includgemgraphic numbers (e.g. 0871), Premium Rate servicexmipatatbealls, information and gaginees, , other haice
calls and calls to the Channel Islands.

Calls of up to an hour. Fair Usage Policy applies: Maximum 1000 minutes or 150 calls a month. If eithelusivinesdidimiexoadaded, BT will charge for these
calls util further notice.

Back toCalling Packages & Charges



BT Calling Features

To view terms and conditions for individual Calling Feaenes click

Calling Feature Pack Rental

Single Feature

204 Features

5+ Features

Monthly Price

£6.36

£11.26

£14.74

Simply choose the Pack size you require and add any combination of the features listexab@tmmupumbes for your chosen Pack.

Available Features
Call Waiting

Call Diversion
Threeway Calling
Ring Back

Call Sign
Reminder Call

Call Barring

Someone else calling when you're already on a call? Now you can manage both calls easily

Divert your incoming calls to another landline or mobile number

Have a phone call with two other people. Works with international calls too

Just dialled an engaged number? Dial '5' and Ring Back will call you when the number's free

Assigns a different ridgne to incoming calisr om a number you select so youoll kno
Turn your phone into an alarm clock

Take control of what types of calls people can make from your phone

Continued Below



Individual Calling Feature Rental

Anonymous Call Reject Reject calls from people who withheld their number £7.50
Choose to Refuse Getting unwanted calls? Now you can easily block and unblock those nuisance numb £6.36
Voicemat A multifeatureanswering service that calls to tell you that you have a message £4.03

Stop unwanted sales calls, and see who's calling you so you can decide whether to t:

BT Privacy with Caller Display call Free
International Call Barring Control Internation&l premium rate calls that people can make from your phone £2.13
BT Call Protect c?re::gi common nuisance and other calls you select to a voicemail so you can choose Clickhere Free
Call Barrin@ Digital Voice Take control of what type of calls people can make from your phone £6.36

Back toCallingPackages & Charges



Pay per Use Calling Features

1470 (Release Number) If you have Number Withheld on all calls, dial 1470 to override it and send your nun Free
1471 Find out the number of the lastson who called you Free
Call Return (1471) You can Pres8'to return the call after you discover who called you last 35.0p
Call Return (1571) You can pres'®'to return the call after you have listened to your voicemail message 35.0p
Timeline A speaking clock to tell you the exact time 5000
it (2l \rllﬂfrt]géarl'llseforleaen engaged number? Dial '5' and Ring Back will call you when tF 650
Threeway Calling Have a phone call with two other people. Works with international calls too 69.0p
Reminder Call Turn your phone into an alarm clock 65.0p

Back toCalling Packages & Charges



BT Call Protect Terms a@dnditions

What are these terms and conditions for?

1.
2.

o0k

~

BT O

11.
12.
13.
14.
15.

16.
17.

BT Call Protect (the service feature) is a service feature which you can use as part of your BT Phone Service.

These terms and conditions are in addition to your main terms and conditions for your BT PBarehSes/medBroadband Terms & Conditarshadiread both sets

of terms and conditions together.

Where these terms and conditions conflict with your BT Phone and Broadband Terms & Conditions, what we d@8raadbaiBI Ritore&aConditions will take priority.
When does the service featstart and how long does it last?

The service feature may start automatical |l y anlalwpagsragreedahfs withgou befoi We teriioon.e s
You can use the service feature fogasbs youdre a BT Phone customer .

You can ask wus to turn off the service feat wyreeatusarBy tdiame.60 Infoty cwd rbe f|
Setting up the service feature

The servicedture is only available in certain areas of the UK and on certain telephone systems. If you have otherGleodse fedRefasdliieAnonymous Call Reject) tr
you might not be able to get this service feature as well, or your erigatateemiay interfere with this service feature. You can read about this at bt.com/managemy
A key feature of the service feature is thebtakisthe list of telephone numbers that we automatically redirect to your (tbiedraaiklisfox

The service feature includes two blacklists:

BT Blacklist. This is a list which we maintain for all of our customers based on telephone numbers we reantgdser angisseiog nalls.

Your Blacklist. This is a list of nuwiiehsyou wish to automatically redirect to your voicemail inbox. You can add or remove numbers fromnyeur blacklist at any ti

. If you add telephone numbers to your blacklist which we later realise other BT customers have blacklistechlbarefioayyada thatklist to the BT blacklist. By using |

service feature and agreeing to these terms and conditions, you consent to us accessing your blacklist ipficabédionntersve dpe BT blacklist. We will always do
in line witbur Privacy Policy which you can read at bt.com/privacypolicy.

Using the service feature

The service feature willirect calls from blacklist telephone numbers to your voicemail inbox. You can only store 20 of these voigeoral tinessages at a

When your voicemail inbox reaches this maximum, each new voicemail message will delete the oldest voicerabyl. message automatic

The service feature has no ability to remind you when your voicemail inbox is full.

It is your responsibility to listeny our v oi cemail messages and we wonot be |iable for the co
You can change thelwgedf the service feature online via bt.com or from yhanedmyecalling 1572 for free.

Ending the service feature

You can cancel the serfeature at any time. Just call us from your home phone on 150 for free to let us know, or visit bt.com/managemyproducts.

We may remove the service feature if our records indicate that you have not (@cheslyedsgdur voicemail inbox or radu®eéd numbers to/from your blacklist) for
continuous period of 3 months. If we do this, you can ask us to reinstate the service feature at any timasitjngdoitactingnasmagemyproducts


http://www.bt.com/legalstuff

Operator Services

Click on one of the optimiew:

Operator Service Charges
100 Operator Connected Call Rates
155 Operator Connected Call Rates

155 OperatdConnected Call Rates from BT
Public Payphones

Other Operator Services

Back toCalling Packages & Charges



Operator Service Charges

Operator Service

100 Operator Help & Advice only
100 Operator Connected Calls (Difficulty conneealing
100 Operator Call Connection (Connection at customer request)

155 International Operator Help & Advice Only

155 International Operator Call Connection

155 International Operator Call Connection from a BT Public Payy

198 Special Assistance Operator Help, Advice & Call Connection

Charge per Call

Back to Operator Services



Rates for 100 Operator Connected Calls from BT Residential Landlines (Excl. Calls from BT Public Payphones)

Pence per minute
(or part of minimum charge 1 minute)

Calls to UK National & Local numbers

Calls to UKobiles (excl. Roaming Mobiles)

Calls to Service Numbers starting 084 and 087
132 + Operator Service Charge

Calls to the Landlines in the Channel Islands & the Isle of M

Calls from Northern Ireland to Landlines and Mobiles
in the Republic of Ireland (excl. Roaming Mobiles)

Calls to Directory Enquiry Service Numbers starting 118 BT Access Charge + Provider Service Charge

A The 100 Operator cannot connect calls made from public payphones or calls to certain numbers including Ritantiingn Rate services
09 andservice Numbers starting 090.

Acall charges are rounded up to the next whole penny. The timed duration of a call includes the time to #e¢ cplhod tisdBfmetivork.

Back to Operator Services



Rates for 155 Operator Connected Calls from BT Residential Landlines (Excl. Calls from BT Public Payphones)

Pence per minute (or part afinimum charge 1 mite)

£7.25 Operator Service Charge applies to all connected

Calls to the Republic of Ireland Band IR 132
Band A 132
Band B 265
Calls to International Destinations
(Clickherefor a list of countries in each Band C 398
Chargeband)
Band D 531
199
A Operator connected International calls to some mobiles and other special and higher rate services are chiangedeatZsp per minu

the equivalent call to a fixed line. The operator will advise you of the rate payable before connecting your call.

Back to Operator Services



155 Operator Connected Cdilargebands

Afghanistan

Albania

Algeria

Andorra

Angola

Anguilla

Antarctica Australian Territory
Antigua & Barbuda
Antilles (Netherlands)
Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijani Republic
Azores

Bahamas

Bahrain

Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

Oo>»r O0O0O0O00O>»0>» O0C0O0O0O00CO0OCO0OCOGO0C>» O >

Bermuda

Bhutan

Bolivia
BosniaHercegovina
Botswana

Brazil

Brunei Darussalam
Bulgaria
BurkinaFaso
Burundi

Cambodia (Kingdom of)
Cameroon

Canada

Canary Islands
Cape Verde
Cayman Islands
Central African Republic
Chad

Chatham Islands
Chile

China

Christmas Island
Cocos Islands
Colombia
Comoros

Oo0oO0O0O0D0OhoU0OoU>» ®mw UOOUOO>» OO0 >» 00O

Congo

Cook Islands
Costa Rica

Cote d'lvoire
Croatia

Cuba

Cyprus

Czech Republic
Democratic Republic of ti®ngo
Denmark

Diego Garcia
Djibouti

Dominica
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia (FDR)
Falkland Islands
Faroe Islands

Fiji

O>» OO0 ODOO0OCODO0ODOOOOOOOUO>» O >» >» 0>» 00O

Finland

France

French Guiana
FrenchPolynesia
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada (incCarriacou)
Guadeloupe
Guam
Guatemala
Guinea
Guinea Bissau
Guyana

Haiti

Honduras
Hong Kong
Hungary
Iceland

India

O>» »O00C0CU0O0CC0COUOODOOCTC>» >» 0 >» O0C0TO0O0O >» >



Indonesia

Iran

Iraq

Ireland (Republic of)
Israel

Italy (incl. Vatica@ity)
Jamaica

Japan

Jordan

Kazakhstan

Kenya

Kiribati

Korea PDR (North)
Korea Republic (South)
Kuwait

Kyrgyz Republic
Laos

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein
Lithuania
Luxembourg

Macao

T O O O
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Macedonia
Madagascar
Madeira
Malawi (The Republic of)
Malaysia
Maldives

Mali

Malta

Marshall Island
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Midway Island
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (formerly Burma)
Namibia

Nauru

OO0o0oooon>» 0O>»O0OmOoO000O0O0OU>» 0000 >» 0

Nepal

Netherlands

New Caledonia
New Zealand
Nicaragua

Niger

Nigeria

Niue

Norfolk Island
Northern Marianas
Norway

Oman

Pakistan

Palau (The Republic of)
Palestinian NationAluthority
Panama

Papua New Guinea
Paraguay

Peru

Philippines

Pitcairn Islands
Poland

Portugal

Puerto Rico

Qatar

Reunion

O 0O 000U o0o0oo0o>» UOUOOUOOOO O >
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St Lucia

St Pierre & Miquelon
St Vincent & the Grenadines
Samoa (US)

Samoa (Western)
San Marino

Sao Tome & Principe
Saudi Arabia
Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Sint Maarten

Slovak Republic
Slovenia

Solomon Islands
Somalia

South Africa

South Sudan

Spain (incl. the Balearic Islands
Sri Lanka

Sudan

Suriname

Swaziland

Sweden

> 0 000 >» UOODODO>»>» 0000 >» 000 >»O00O0O0OO0OO0O



Switzerland Trinidad & Tobago United Arab Emirates Virgin Islands (US) C
Syria D  Tristan Da Cunha E  Uruguay D Wake Island E
Taiwan D Tunisia D USA B  Wallis & Futuna D
Tajikstan D Turkey A Uzbekistan C Yemen D
Tanzania D  Turks & Caicos Is C Vanuatu D Zambia D
Thailand D  Turkmenistan D Vatican City (Italy) A Zimbabwe D
Togolese Republic (The) D Tuvalu D Venezuela D
Tokelau D Uganda D  Vietham D
Tonga D  Ukraine C  Virgin Islands (UK) C

Back to Operator Services



Rates for 155 Operatdonnected Calls
from BT public Payphones

Pence per 58.75 seconds (or part of)
£310 Operator Service Charge applies to all connected calls
Weekends Evenings Daytime
(All day Sat & Sun) (7pmd 7am Mord Fri) (7amd 7pm Mor® Fri)

Calls to the Republic of Ireland (Excl. calls from
BT Public Payphones in Northern Ireland) el Lt L

Destination or Chargeband

80 80 80
100 100 100
L?cgﬁé which countries are in each Chargeb 160 140 140
6-7 110 110 110
“ 220 180 180
280 240 240
150 150 150
290 290 290

Operator connected International calls to some mobiles and other special and higher rate services are changedeatiZBp per minu
the equivalent call to a fixed line. The operator will advise you of the rate payable before connecting your call.



155 Operator Connected Call Chargebands from BT public Payphones

Afghanistan

Albania

Algeria

Andorra

Angola

Anguilla

Antarctica Australian Territon
Antigua & Barbuda
Antilles (Netherlands)
Argentina

Armenia

Aruba

Ascension Island
Australia

Austria

Azerbaijani Republic
Azores

Bahamas

Bahrain

Bangladesh
Barbados

Belarus

Belgium

Belize

Benin

12, 12a

8a
la

10

Bermuda

Bhutan

Bolivia
BosniaHercegovina
Botswana

Brazil

Brunei Darussalam
Bulgaria

Burkina Faso
Burundi

Cambodia (Kingdom of)
Cameroon

Canada

Canary Islands
Cape Verde
Cayman Islands
Central African Republic
Chad

Chatham Islands
Chile

China

Christmas Island
Cocos Islands
Colombia
Comoros

14
13
3
10
10
14
3
13
13
17
10

13

13
18

10

14

13
18

Congo

Cook Islands
Costa Rica

Cote d'lvoire
Croatia

Cuba

Cyprus

Czech Republic
Democratic Republic of Cong
Denmark

Diego Garcia
Djibouti

Dominica
Dominican Republic
East Timor
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia (FDR)
Falklandslands
Faroe Islands

Fiji

18
10
10
3
18
2,3
2
13
la
17
13
5
5
17
13
9
10
13
10
8a
10
13
2
13

Finland
France

French Guiana
French Polynesia
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada (incl. Carriacou)
Guadeloupe
Guam
Guatemala
Guinea
Guinea Bissau
Guyana

Haiti

Honduras
Hong Kong
Hungary
Iceland

India

la
13
17
10
10
8

la
10
1

13

18
10
13
18
13
13
10
6, 7

16, 16a



Indonesia

Iran

Iraq

Ireland (Republic of)
Israel

Italy (incl. Vatican City)
Jamaica

Japan

Jordan

Kazakhstan

Kenya

Kiribati

Korea PDR (North)
Korea Republic (South)
Kuwait

Kyrgyz Republic
Laos

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein
Lithuania
Luxembourg

Macao

10
10
IR
8a
1

3,11

8a
10
18
18
14

8a
13
8a

10
10

la
8a
la
14

Macedonia
Madagascar
Madeira
Malawi (The Republic of)
Malaysia
Maldives

Mali

Malta

Marshall Island
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Midway Island
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar (formerly Burma)
Namibia
Nauru

3
13
1
10

Nepal
Netherlands
New Caledonia
New Zealand

3,11 Nicaragua

13
13
2
17
8
13
10
10
14
17
17
8
1
13
3
5
3
13
18
10
18

Niger

Nigeria

Niue

Norfolk Island

Northern Marianas
Norway

Oman

Pakistan

Palau (The Republic of)

Palestinian National Authority

Panama
Papua New Guinea
Paraguay

Peru
Philippines
Pitcairn Islands
Poland
Portugal
Puerto Rico
Qatar

Reunion

la
17
6

10
13
15
13
13
18
2

8

12, 123

18
8a
10
13
10
10

Rodriguez Islands
Romania

Ross Island

Russia

Rwandese Republic
St Helena

St Kitts & Nevis

St Lucia

St Pierre & Miquelon
St Vincent & th&renadines
Samoa (US)
Samoa (Western)
San Marino

Sao Tome &rincipe
Saudi Arabia
Senegal

Serbia

Seychelles

Sierra Leone
Singapore

Sint Maarten
Slovak Republic
Slovenia

Solomon Islands
Somalia

South Africa

8a
5
8a
13
13
5
5
5
5
18
17
3
18
8
10
3
10
10
7
8
2
3
17
18
8a



South Sudan Tajikistan Turks &Caicos Is Vatican City (Italy)

Spain (incl. the Balearic 1 Tanzania 10  Turkmenistan 12 Venezuela 10
Sri Lanka 12  Thailand 14 Tuvalu 18  Vietnam 13
Sudan 10  Togolese Republic (The) 10 Uganda 10  Virgin Islands (UK) 5
Suriname 10  Tokelau 17 Ukraine 8a  Virgin Islands (US) 5
Swaziland 10 Tonga 13 United Arab Emirates 8 Wake Island 17
Sweden la  Trinidad & Tobago 5 Uruguay 10  Wallis & Futuna 17
Switzerland la  Tristan da Cunha 17 USA 4 Yemen 10
Syria 9 Tunisia 3 Uzbekistan 8a  Zambia 10
Taiwan 14 Turkey 3 Vanuatu 18  Zimbabwe 10

Back to Operator Services



Other Operator Services

Alarm CallgThis servicavaswithdrawn on 25th December 2022 Charge per Call

Alarm Call Satp £12.09

Reverse Charge Calls Charge Rate

(Charge is billed to the number called)

: £2.65 per 30 seconds (or part of)
From a BT Public Payphone + £2 65ervice charge
UK Reverse Charge Callsgt
. : : £1.32 per minute (or part of)
From a BT Residential Landline + £3.98 service charge

Collect Calls At all times
(International Reverse Charge)

Pence per minute (or part of)
(Minimum charge 5 minutes. Chasdglled to the number called)

Destinatior& Chargeband

Calls to the Republic of Irelan 168 + £12.21 service charge
459 + £19.9%%®rvice charge

To check which countries 664 + £19.95 service charge

are in each Chargeband
clickhere 1064 + £19.95 service charge

1160 + £19.95 service charge

Back to Operator Services



Collect CalChargdbands

Anguilla

Antigua & Barbuda
Argentina

Aruba
Ascension Island
Australia

Austria
Bahamas
Bahrain
Bangladesh
Barbados
Belarus

Belgium

Belize

Bermuda

Bolivia
Botswana

Brazil

Brunei Darussalam
Bulgaria
Canada
Cayman Islands
Chile

China

OO0OOW®>» 000000 >00000>000000

Colombia

Cook Islands
Costa Rica
Croatia

Cuba

Cyprus

Czech Republic
Denmark
Dominica
Dominican Republic
Ecuador

Egypt

El Salvador
Estonia
Ethiopia
Falkland Islands
Fiji

Finland

France
FrenchGuiana
Gabon

Gambia
Georgia
Germany

>0O0O000>»>»000CO0C0ODO0OO0O>»>» >» O0>» 000

Ghana

Gibraltar

Greece

Grenada
Guadeloupe
Guatemala

Guyana

Honduras

Hong Kong

Hungary

Iceland

India

Indonesia

Ireland, (Republic of)
Israel

Italy (incl. Vatican City)
Jamaica

Japan

Jordan

Kenya

Kiribati

Korea Republic (South)
Lebanon
Liechtenstein

> 0000000 »0xpx0o0o2>»>O0O00CO0OO0O>» >0



Lithuania
Luxembourg
Macao

Macedonia

Malawi (The Republic of)
Malaysia

Maldives

Malta

Martinique
Mauritius

Mexico
Montenegro
Montserrat
Morocco

Namibia

Nepal

Netherlands

New Zealand
Nicaragua

Norway

Oman

Pakistan
Palestinian National Authority
Panama

Papua New Guinea

O0O0O0O0O>»0O0O>»0C00CO>»0O0002>»00C0O>»0>O0

Paraguay

Peru

Philippines
Poland

Portugal

Puerto Rico
Qatar

Reunion
Romania

Russia

St Helena

St Kitts & Nevis (formerly St Christopher)
St Lucia

St Vincent & the Grenadines
Saudi Arabia
Senegal

Serbia
Seychelles
Singapore
Slovak Republic
Slovenia
Solomon Islands
South Africa
South Sudan

Spain (incl. the Balearic and Canary Islands

>000>»2>O002>»0000000O02>»0C0O0O>»>» 000

Sri Lanka

Sudan

Swaziland
Sweden
Switzerland

Syria

Taiwan

Thailand

Tonga

Trinidad & Tobago
Tunisia

Turkey

Turks & Caicos Is
Ukraine

United Arab Emirates
Uruguay

USA

Uzbekistan
Venezuela
Vietnam
Virginlslands (UK)
Virgin Islands (US)
Yemen

Zambia
Zimbabwe

O0O0OOD0D0DOW®OO0OOOD>» 000000 >» >» 000



Specialised Number Call Prices

The price/rates for calls to Specialised Nusrfb@m BT landlines
To find the cost of calls to Speciali sed Nu nhargerband foradhatinembaer,tiiferitoche taldes ontthe e
following pages for the cost/rate for calls to that charge band.

Numbers starting Numbers starting

03XX ClickHere 08XX * ClickHere
05XX ClickHere 09XX * ClickHere
07XX ClickHere 118XX * ClickHere

* When you make a call to a Premium rate number we charge you an actesopargemite for connecting the call. The service charge: this is the remainder of 1
charge and is set by the organisation you are calling who are eagyistdtéothe pricing. Make sure you check the price of the service charge before you call.

Fixed Fee calls to shawde numbers

Pence per Call

111
112
No Fee

116

101


https://www.bt.com/pricing/current/Call_Charges_boo/FrameworkImpl97281.htm#FrameworkImpl97281
https://www.bt.com/pricing/current/Call_Charges_boo/1632_d0e5.htm#1632-d0e5
https://www.bt.com/pricing/current/Call_Charges_boo/0025_d0e5.htm#0025-d0e5
https://www.bt.com/pricing/current/Call_Charges_boo/1633_d0e1.htm#1633-d0e1
https://www.bt.com/pricing/current/Call_Charges_boo/1631_d0e5.htm#1631-d0e5
https://www.bt.com/pricing/current/Call_Charges_boo/1634_d0e5.htm#1634-d0e5

Rates foralls to Personalised Numbering Servatesged by timeduration

Calls to PN99 (numbers starting 070) are charged in the same way as calls to mobiles from yocliciemeligfer details Where your calling plan includes free calls
to mobiles, PN99 is charged peBce per minute

Personalised Numbers haveZ2a84pence per minute rate for our Pay As You Go, 500 Minutes Afii@utes Anytimad Unlimited Minutes call plans

*With the exception of Unlimited Anytime Plan Plus which has a cli@@eewice per minute day rate &8Bpence per minute evening rate.

Home Phone Savelan Unlimited Evening, Weekend Calls, Unlimited Anytime Rates & My Anytime M(delec€glés minute)

c 12.839 7.44 3.923 pn10 33.958 33.958 33.958
d 16.211 9.554 9.554 pnil 37.837 28.136 28.136
e 4.788 4.788 4.788 pni2 26.196 26.196 26.196
f 29.105 19.404 9.702 pni3 37.837 37.837 37.837
i 31.043 21.341 10.181 pnl4 28.621 28.621 28.621
k 36.378 24.249 12.119 pni5 12.613 12.613 12.613
pnl 23.285 15.523 7.761 pnle6 13.584 13.584 13.584
pn2 48.51 48.51 48.51 pni7 14.554 14.554 14.554
pn3 47.54 37.839 37.839 pnis 15.523 15.523 15.523
pn4 25.225 25.225 25.225 pn19 9.702 9.702 9.702

pn5 16.494 16.494 16.494 pn20 23.285 23.285 23.285
pné 19.404 19.404 19.404 pn21 39.9 39.9 39.9

pna8 19.38 19.38 19.38 pn22 10.012 6.444 5.452

pn9 22.8 22.8 22.8



Rates for Calls to Personalised Numbering Services charfipeztibse andimedduration
(Where théxedfee and théurationchargeapplyfrom thestart of thecall)

Pence per Minute

Charge Band Pence per Call Evening Weekend

pn7 51.10 4.032 1.021 1.021

Rates focalls toCorporate and VOIP Numbers
Home Phone Savielan Unlimited Evening, Weekend Calls, Unlimited Anytime Régesn§time Mobile Calls (pence per minute)

Pence per Minute

Charge Band Daytime Evening Weekend

g6 5.105 5.105 5.105

921 4.992 2.039 1.20

Fixed Fee call prices to Pager and Voice Messaging Services
Home Phone Savielan Unlimited Evening, Weekend Calls, Unlimited Anytime Rates & My Anytime Mobile Calls (pence per c

Pence per Call Pence per Call
ff9 430 430 430

ff3 250 130 130
ff6 300 30.0 30.0 ff10 250 250 25.0
ff8 18.0 18.0 18.0 ff31* 150 150 150

* Pay As You Go, 500 Minutes Any@ignelinutes Anyti@nEnlimited Minutes call plans have a 20 pence peexatiptaier ff31 which is 15 pence per calihzssll



Calls to Service Numbers (numbers starting 084, 087, 09 draivilB3) landlines and BT Mobiles

Calls to Service Numbers starting 084, 087, 09 and 118 consist of a pence per minute Access Charge from BT, plugess¢vyctn€bompany you call. Only
Service Charge rates are shown in this section. The Access Charge rate depends oy BtenCGallion that the call is made from and whether you call from a BT
landline or BT Mobile. Clindrefor the Access Charge rate for calls from BT landlindgagfdr calls from BT Mobiles

Therates below apply at all times.

Service Chargetesfor callscharged byime diration

Pence per Pence per Pence per Pence per

SC001 SC014 SC027 SC040

SC002 1 SCO015 15 SC028 70 SC041 200
SC003 2 SCO016 20 SC029 75 SC042 220
SC004 3 SC017 25 SCO030 80 SC043 250
SC005 4 SC018 30 SCO031 90 SC044 300
SCO006 5 SC019 35 SC032 95 SC045 360
SCO007 6 SC020 36 SC033 99 SCO68 243
SCO008 7 SC021 40 SC034 100 SC081 18
SC009 8 SC022 45 SC035 110 SC082 22
SC010 9 SC023 46 SC036 120 SC083 350
SCO011 10 SC024 50 SCO037 145

SC012 11 SC025 55 SC038 150

SCO013 12 SC026 60 SC039 155

** Thisservice charge is live frorsi dJuly 2019



Service Chargericesfor fixed fee calls

Charge Band] Pence pe€all Charge Band] Pence pe€all Charge Band] Pence pe€all Charge Band] Pence pe€all

SC046 SC052 SCO058 SC064

SC047 10 SCO053 48 SC059 150 SC065 600
SC048 15 SC054 50 SC060 200 SCO088 365
SC049 25 SCO055 70 SC061 250

SCO050 30 SC056 75 SC062 300

SCO051 35 SCO057 100 SC063 400

** This service charge is live froaly 2019

Service Charge rates fmllscharged byixedfee andimedduration
(Where théixedfee and théurationchargeapplyfrom thestart of thecall)

Charge Band Pence per Call Pence per Minute Charge Band Pence per Call Pence per Minute
SQX66 77 155 Sa84 250 75

SA67 80 25 SA85 260 99

SC069 350 10 SCO086 275 78

* From the 1st April 2019 these prmats are no longer available



Service Charge rates fmllscharged byixedfee andimedduration
(Where théixedfee is the charge for up to the first 60 seconds of the call atatadhencharge applies following the first 60

seconds of theall)
Charge Band Pence per Call Charge Band Pence per Call

SC070 SC089* 1198

SCO71* 574 299 SC090* 1398 699
SCO072* 698 349 SC091* 1598 799
SC073 0 250 SC092 7 7
SCO074 5 5 SC093 13 13
SCO075 10 10 SC094 80 80
SCO076 40 40 SC095 100 100
SCO77 70 70 SC096 300 300
SCO078 150 150 SC097 360 50
SCO079 200 200 SC098 360 150
SCO080* 445 257 SC099 360 200
SCo87** 300 130 SC100 360 360

* From the 1st April 2019 these prmats are no longer available
** This service charge is live frotdaly 2019

Back toCalling Packages & Charges



Rates for calls to Wi services

fw2

fw3

fw4

fwb

fwé

fw7

fw8

fw9

fw10

fwll

fwl2

15.048

14.250

15.846

15.390

14.364

12.54

11.970

18.240

15.960

9.543

13.200

13.200

15.048

11.856

12.654

9.405

11.628

10.032

11.970

14.250

15.960

9.543

13.200

13.200

Pence per Minute

7.341

6.042

6.384

4.709

6.498

6.042

11.970

6.042

15.960

9.543

13.200

13.200

22.84

22.84

22.84

22.84

22.84

22.84

22.84

22.84

22.84

22.84

22.84

22.84

Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan

Included in plan

Back toCalling Packages & Charges

Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan
Included in plan

Included in plan



Click on an option below

Installation Products & Services
SetTop Box Terms
TV Pakages

BT TVAddons
Payper View & Purchased Content

BT TV Products we no longer sell

BT TV Pricing



Installation Products & Services

Mini Connectors ugmur plug sockets to connect your hub and box without any trailin £10.00
wires ’

OptionaMiniConnectors

TV Aerial Installation Service Installation of a roabp television aerial £3000

Optional Home Tech Expert visit teupeand test your new BT Broadband BT TV

installation. £40.00

Home Tech Expert

Optional Home Tech Expert visit teugpeand test your BT TV installation that includes ¢

additional TV box (multiroom TV) £60.00

Home Tech Expert for TV Extra Box

SetTop Box Terms

We'll supply a BT Set Top Box to all customers taking BT TV where the package includes it, or a new Seirftbp Berviserégwie#.fThis may be a new or reconditio
Top BoxAll replacements provided will be reconditi@uenditio ned Set Top Box is one which has been recongd
warranty that would apply to a brand new Set Top Box. When you end the BT TV service you must return theaB ToaaetedgmBoxithiat 60 days from the date the
service is terminated. | £y BTUN\Bbxa(4Z4%61 torca BT TV Boxhdisfor 8ThTe/ iRecyraaBleXx (GYELIGdov BT TV 4K p ay
RecordablBox(G5) or £115 for a BTBBX Pro

Back to TV Pricing



TV Packages

SetTop Box Activation Feé/ Contract Term | Subscription Chargg Flexible Broadband

TV Package Providec? Connection Fee (months) (per month) BT TV Service | Compatibility

VIP = £75.00 Yes
£10.00 Yes Itk
Essential BT TV Box Pro £30
12 £10.00 No goSA S
-
£49.00 Yes Fibre
e £24.00 Yes

(with Netflix Basic included)

1 ATV packages including provision eba beix require a new BT Broadband coutratrict.
2 £9.99 delivery charge for tH®pdtox applies to existing BT Broadband customers taking BT TV.
3 For customers takinf\apackage and SupeFise at the same time, the combined activation fees for these 2 products will be capped at £70.00 andyackamgje £9.99

applies for both the BT Hub and to@ $etx.

4 If you haveFexible BT TV service you can chang®/gackagen® a month throughout yainimum term. Any changes to your TV package will be charged at the stan
price set out above

> Available to existing customers only
6 Available to existing customers who flex from Entertainment/ Big Entertainratin/tw/|8peithoX Big Sport only



TVPackage 0BT TV Extra Box

SetTop Box Provided
(£9.99 delivery charge applies) Contract Term Subscription Charge

(months) (per month)

BT TV Extra Box* YouView £0 1 £1000

*  BTTV Extra Box is a mralbim subscription aeduires a second-txt box.

Back to TV Pricing



BT TVAddons

TV Packages that Adds can be taken with

Sport Essential
(Standard (Standard Addon Price
Broadband Broadband (per month)

*

NOW Entertainment
Membership Included Included N N Included N N £9.99

Entertainment Entertainment Sport Big Sport

pd
pd

NOW Sports

Membership N N N Included Included N N £33.99
NOW App

NOW Sports Day NOW App

Membership N N N Access Includec Iﬁ‘;%%ses , i N £1199(day pass)

NOW Cinema

Membership N Included N N Included N N £9.99

NOW Hayu Members N N N N N N N £4.99
HD & 4K

HD & 4K HD & 4K

(4K line speed N N N N Included X X £6.00
dependent)




TV Packages that Adds can be taken with

Sport Essential
(Standard (Standard Addon Price
Broadband Broadband (per month)

*

Entertainment Entertainment Sport Big Sport VIP

NOW Boost X X N X HD & 4K X X £5.00
- Included
BT Sport BT Sport BT Sport BT Sport
S St N N Included Included Included Included I 20
Prime Video N N N N N N N 5.2l
£6.99
. : Can upgrade tNetflix
Netflix Basic Included Included N N X N N Standard + £Metflix
Premium + £8
£1099
Netflix Standard N N N N Included N N Can upgrade to Netflix
Premium + £4
Netflix Premium N N N N N N N £15.99
Asian Mix N N N N N X X £5.00

* BT TV Customers with Standard Broadband caN@@@dembershiprough Video on Demand content only.



PayperView & Purchased Content

PayperView Content Charges

The rental price for individual piecesperVaw content and the relevant rental period can be accessed usipgpgotersete control and will be displayed on the progra
information screen.

Purchased Content Charges

The purchase price for individual pieces of content can be accessed-ugirgpyaensgte control and will be displayed on the prdgranatios screen.

Back to BT TV Pricing



BT TV Products we no longer sell
Box Servic#ackagse

Standard Subscription Charge

Date of joining BT TV

(per month)

| mogmeny
:
Entertainment
Entertainment Starter Between 24/7/15 and 19/1/1 £8.50

Back to BT TV Pricing



BT TV Products we no longer sell
Box Service Packages (continued)

Total Entertainment

Between 11/4/17 and 03/8/17

Before 01/2/18
Max HD
Between 01/2/18 and 07/3/19

Entertainment Extra As of present

I Standard Subscription Charge
Date of joining BT TV (per month)

£14.50

£26.00

£28.00

£28.00

£20.00

£29.00

£28.00

£30.00

£15.00

Continued below



BT TV Products we no longer sell
Box Service Packagésontinued)

TV PackagedNo
longer sold as of #1 SetTop Box Provided
February 2020

Contract Term Subscription Charge

Activation Feé (months) (per month)

Starter

YouView £40 £10.11
Classic £20 £4.65
Essential YouView+ £20 18 £A.65
Entertainment £10 £13.11
Max 4K YouView+ UHD £0 £29

1

AlITV packages including provision eba beix require a new BT Broadband coctattia.

N

£9.99 delivery charge for tH®gdtox applies to existing BT Broadband cuakamgelRS TV.

For customers takinf\vapackage and Superfast Fibre at the same time, the combined activation fees for these 2 products will e @ zpedd A0SO dMieery charge
applies for both the BT Hub and -og $etx.

w

Back to BT TV Pricing



BT TV Products we no longer sell
Box Service Packages (continued)

TV Packages

SetTop Box Contract Term | SubscriptiorCharge Flexible Broadband

TV Package Activation Feé

Providect (months) (per month) BT TV Service Compatibility

1 Al TV packages including provision-télsex require a new BT Broadband coutratrt.
2 £9.99 delivecharge for the gep box applies to existing BT Broadband customers taking BT TV.

3 For customers taking a TV package and Superfast Fibre at the same time, the combined activation fees idrerermapraidirdD@iand a singlelf®@dy charge
applies for both the BT Hub and tto@ $etx.

4 If you haveFexible BT TV service you can chang®/gackagence a month throughoutmmimum term. Any changes to your TV package will be charged at the stan
price set oubave

Back to TV Pricing



BT TV Products we no longer sell

Minimum Contract Subscription Charge
(months) (per month)

Player ServicBackags

1 £5- 50

Price
(per month)

BT TVAddons

o
s
»

Continued below



TV Products we no longer sell

Sky Sports & Sky Cineddons

. Price
TV Packages thatldons can beaken with (per month)

Sky Sports Main Event £30.00
Sky Sports Main Event HD Any TV Package with Superfast Fibre or Ultrafast Fibre £36.00
Sky Cinema (on demand and channels) £16.00
Sky Cinema (on demand content only) Any TV Package with Biibadband, Superfast Fibre or Ultrafast Fibre £16.00

NOWSports Weeklembership Any TV Packageith BT Broadband, Superfast Fibre or Ultrafast Fibre £14.99

Any TV Package purchased aftet R@ruary 2020 with Superfast Fibre or Ultr
Fibre

NOW Sports Mobile Month Membership

£9.99

1. Sky Cinemaddons are not available in HD.

Back to BT TV Pricing



Click on an option below

BT Mobile PlansHandsets

BT Mobile PlansDevices

BT Mobile PlansSIM Only

BT Mobile PlandData SIM Only
BT Mobile Pland=amily SIM

Out of Plan Charges

Excluded from Plan Charges
Specialised Number Call Prices
International Charges from the UK

Roam Like At Home

Roaming Charges

BT Mobile Addns

BT Mobile Calling Plans we no longer sell

BT Mobile Pricing

Back to Main Mer



BT Mobile Plan%4G Handsets

BT Mobile 3GB Plan

Monthly Charges Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6 Tier 7 Tier 8 Tier 9 Tier 10 Tier 11
& Allowances
5 £17 £19 £21 £24 £27 £30 £33 £36 £39 £42

[
Bl

Plan Rentad Standard

Plan Rentad BT

Broadband £10 £12 £14 £16 £19 £22 £25 £28 £31 £34 £37
Households

Minimum Term 24 24 24 24 24 24 24 24 24 24 24
(Months)

Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Texts Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Data 3GB 3GB 3GB 3GB 3GB 3GB 3GB 3GB 3GB 3GB 3GB
BT WAFi Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

Inclusive Allowance

A The inclusive allowance includes calls to any UK registered mobile, calls to fixed line lragabans béafionalg 01, 02 and 03, texts to any UK registered
mobile or standard UK fixed line and mobile data usage within the UKFilZnoe#eds\&vailable when connected to-&ai BdtSpioT.he inclusive
allowance also extends to Roamdrike dduntrieSee the Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounded up to the next whole secondr(imtmitaunaition being 1 second). The inclusive call allowance is reduced by a minute for calls of

up to a minutebs duration and then per s ec on dusivelrcalalleveahce, eveowildrdpthet he dur a

chargeable part of the call to the next whole second and apply the appropriate call charges.



BT Mobile PlansdiGHandsets continued

BTMobile 6GB Plan

£45 £50 £S° £60 £65 £70 SIS £80 £85 £90

Monthly Charges ¢
Allowances

Plan Rentad Standard

Plan Rentad BT

Broadband Household £40 £45 £50 £55 £60 £65 £70 £75 £80 £85
Minimum Term (Months 24 24 24 24 24 24 24 24 24 24
Minutes Unlimited  Unlimited  Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited Unlimited
Texts Unlimited  Unlimited  Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited Unlimited
Data 6GB 6GB 6GB 6GB 6GB 6GB 6GB 6GB 6GB 6GB
BT WiFi Unlimited  Unlimited  Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited Unlimited

Inclusive Allowance

A The inclusive allowance includes eailsWiK registered mobile, calls to fixed line Local and National numbers beginning 01, 02 and 03, texts to any UK registere
mobile or standard UK fixed line and mobile data usage within the UKFilhwoagsds\&vailable when connected to-lei BotSyioT.he inclusive
allowance also extends to Roam Like Home cB8estiles Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounddd the next whole second (with the minimum duration being 1 second). The inclusive call allowance is rechltsedfby a minute for

up to a minutebés duration and then per s ec oaittlusivécalrabowdnceeme willrbouhdupthee dur at i ol
chargeable part of the call to the next whole second and apply the appropriate call charges.



BT Mobile Plans4GHandsets

Monthly
Charges &

BT Mobile 15GB Plan
Plan Rentad
Standard

£18 £20 £22 £24 £27 £30 £33 £36 £39 £42 £45
Plan Rentad BT

Broadband £13 £15 £17 £19 £22 £25 £28 £31 £34 £37 £40
Households

Minimurm Term 24 24 24 24 24 24 24 24 24 24 24
(Months)

Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited  Unlimited

Texts Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited  Unlimited

Data 15GB 15GB 15GB 15GB 15GB 15GB 15GB 15GB 15GB 15GB 15GB

BT WAFi Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited  Unlimited

Inclusive Allowance

A The inclusive allowance includes calls toragistéked mobile, calls to fixed line Local and National numbers beginning 01, 02 and 03, texts to any UK registered
mobile or standard UK fixed line and mobile data usage within the UKFiliwoagsds\&vailable when connected to-lei Bd$dt.The inclusive
allowance also extends to Roam Like Home cBeetties Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounded up tmexhehole second (with the minimum duration being 1 second). The inclusive call allowance is reducedfby a minute for calls

up to a minutebs duration and then per s econ duwitelad allenarice, werwill round uptthee dur a
chargeable part of the call to the next whole second and apply the appropriate call charges.



BT Mobile Plan84G Handsetscontinued

MonthlyCharges &
Allowances

Plan Rentad Standard

Plan Rentad BT

Broadband Households £43
Minimum TerrfMonths) 24
Minutes Unlimited
Texts Unlimited
Data 30GB
BT WAFi Unlimited

Inclusive Allowance

£48 e

24 24

£58

24

£63

24

Unlimited Unlimited Unlimited  Unlimited

Unlimited Unlimited Unlimited  Unlimited

30GB 30GB

30GB

30GB

Unlimited Unlimited Unlimited Unlimited

£48 £53 £58 £63 £68 £73 £78 £83 £88 £93
£68 £73 £78 £83 £88

24 24 24 24 24

Unlimited Unlimited Unlimited Unlimited Unlimited

Unlimited Unlimited Unlimited Unlimited Unlimited

30GB 30GB 30GB 30GB 30GB

Unlimited Unlimited Unlimited Unlimited Unlimited

A The inclusive allowance includes calls to any UK negisteyedlls to fixed line Local and National numbers beginning 01, 02 and 03, texts to any UK registered
mobile or standard UK fixed line and mobile data usage within the UKFildoe#eds\available when connected to-ai Bdtspiot. Theclusive
allowance also extends to Roam Like Home cBeettles Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounded up to the neseatiote(with the minimum duration being 1 second). The inclusive call allowance is reduced by a minute for calls of

up to a minutebs duration
chargeable part of the call to the next whole second and apply the appropriate call charges.

and

t hen

per

s e ¢ 0 n dlusivetcallaveaact, tve will.rourd fup theh e

dur a



BT Mobile Plan84G Handsets continued

BT Mobile 100GB Plan

Monthly Charges & Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 Tier 6 Tier 7 Tier 8 Tier 9 Tier 10
Allowances
£30 £31 £34 £37 £40 £43 £46 £49 £52 £57

Plan Rentad Standard

Plan Rentad BT Broadband

Households £25 £26 £29 £32 £35 £38 £41 £44 £47 £52
Minimum Term (Months) 24 24 24 24 24 24 24 24 24 24
Minutes Unlimited Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited  Unlimited Unlimited
Texts Unlimited Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited  Unlimited Unlimited
Data 100GB 100GB 100GB 100GB 100GB 100GB 100GB 100GB 100GB 100GB
BT WAFi Unlimited Unlimited  Unlimited Unlimited Unlimited  Unlimited  Unlimited  Unlimited  Unlimited Unlimited

Inclusive Allowance

A The inclusive allowance includes calls to any UK registered mobile, cdllsdal facetiNiagonal numbers beginning 01, 02 and 03, texts to any UK registered
mobile or standard UK fixed line and mobile data usage within the UKFilZaoe#eds\&vailable when connected to-&i BotSpiot. The inclusive
allowance also extis to Roam Like Home counBeézsthe Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounded up to the next whole second (with theationifpeimgdLisecond). The inclusive call allowance is reduced by a minute for calls of

up to a minutebs duration and then per s ec on dusivelrcalalevwance, eve will rddiiel ugthe dur a
chargeable part of the call to the next whole second and apply the appropriate call charges.



BT Mobile Plans4GHandsets continued

BT Mobile 100GB Pla@ontinued

Monthly Charges & Tier 11 Tier 12 Tier 13 Tierl4 Tier 15 Tier 16 Tier 17 Tier 18
Allowances
£62 £67 £72 £77 £82 £87 £92 £97

Plan Rentad Standard

Plan Rentad BT Broadband £57 £62 £67 £72 £77 £82 £87 £92
Households

Minimum Term (Months) 24 24 24 24 24 24 24 24

Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Texts Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Data 100GB 100GB 100GB 100GB 100GB 100GB 100GB 100GB

BT WAFi Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

Inclusive Allowance

A The inclusive allowance includes calls to any UK registered mobile, calls to fixed line Local and Nation@lLn0thbadsQ&deximp any UK registered
mobile or standard UK fixedridenobile data usage within the UK. Unlifitacc@ds is available when connected to-li BotSpiot. The inclusive
allowance also extends to Roam Like Home cB8estiles Roam Like at Home page for more details

A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A Call durations are rounded up to the next whole second (with the minimum duration being 1 second). Theernslusdiecedlbgllawanute footalls

up to a minutebs duration and then per s ec on dusivelrcalalevwance, eve will rdurid ugtiee dur a
chargeable part of the call to the next whole second and apply the &ppevgeate cal



BT Mobile PlansHandsets

As set out in the BT Mobile service terms, if you need to replace your phone or you cancel your plan andnare yequired topeluone, you may
phone; jireturn a damaged phone; or (iii) forget to send back the accessories (or return damaged accessories)dhat came with your pl

Unreturned or Returned Badly Damaged Handset Charges

Samsung A3 (2016)
Samsung AR2016)
Samsung S6

Samsung S7

Samsung S7 Edge
Samsung Galaxy A3
Samsungsalaxy A5
Samsung Galaxy J3 (2016)
Samsung Galaxy S8
Samsung Galaxy S8 Plus
Samsung Galaxy S9
Samsung Galaxy S9 Plus
Sony Xperia XA SM10 Black
Sony Xperia X (PS10)
Apple iPhone 5S16GB
Apple iPhone SEL6GB
Apple iPhone SE4GB
Apple iPhone 616GB

Apple iPhone 6 Plu46GB

£279
£279
£429
£589
£659

£339
£429
£199
£729
£809
£578
£727
£309
£579
£309
£409
£499
£509
£589

Apple iPhone 6 Pld®4GB

Apple iPhone 6816GB

Apple iPhone 6864GB

Apple iPhone 68128GB

Apple iPhone 6S Pla46GB

Apple iPhone 6S Pla$4GB

Apple iPhone 6S Plad.28GB

Apple iPhone 6s Plus Gold 32GB
Apple iPhone 6s Plus Space Grey 32GB
Apple iPhone 6s Plus Rose Gold 32GB
Apple iPhone 6s Pl&slver32GB

Apple iPhone 6s Gold 32GB

Apple iPhone 6s Rose Gold 32GB
Apple iPhone 6s Space G3&%B

Apple iPhone 6s Silver 32GB

Apple iPhone 7 Silver 32GB

Apple iPhone 7 Rose Gold 32GB

Apple iPhone 7 Gold 32GB

Apple iPhone 7 Black 32GB

£669
£589
£669
BT
£669

£759
£839
£649
£649
£649
£649
£549
£549
£549
£549
£649
£649
£649
£649

Continued below

ncur



BT Mobile PlansHandsetsoninued

As set out in the BT Mobile service terms, if you need to replace your phone or you cancel your plan andnare yequired topeluone, you may
phone; (ii) return a damaged phone; or (iii) forget th fenddumssories (or return damaged accessories) that came with your plan.

Unreturned or Returned Badly Damaged Handset Charges

Apple iPhone 7 Jet Black 32GB

Apple iPhone 7 Gold 128GB

Apple iPhone 7 Black 128GB

Apple iPhone 7 Jet Black 128GB
Apple iPhone 7 Rose Gold 128GB
Apple iPhon& Silver 128GB

Apple iPhone 7 Jet Black 256GB
Apple iPhone 7 Silver 256GB

Apple iPhone 7 Gold 256GB

Apple iPhone 7 Black 256GB

Apple iPhone 7 Rose Gold 256GB
Apple iPhone 7 Plus Black 32GB
Apple iPhon& Plus Jet Black 32GB
Apple iPhone 7 Plus Gold 32GB
Apple iPhone 7 Plus Rose Gold 32GB
Apple iPhone 7 Plus Silver 32GB
Apple iPhone 7 Plus Silver 128GB
Apple iPhone 7 Plus Rose Gold 128GB
Apple iPhone 7 Plus Jet Black 128GB

£549
£749
£749
£749
£749

£749
£839
£839
£839
£839
£839
£759
£549
Y
Y
Y
£859
£859
£859

Apple iPhone 7 Plus Gold 128GB
Apple iPhone 7 Pligdack 128GB

Apple iPhone 7 Plus Gold 256GB
Apple iPhone 7 Plus Black 256GB
Apple iPhone 7 Plus Jet Black 256GB
Apple iPhone 7 Plus Rose Gold 256GB
Apple iPhone 7 Plus Silver 256GB
Apple iPhone 7 Plus Silver 256GB
AppleiPhone &paceGrey 64GB

Apple iPhone 8ilver64GB

Apple iPhone 8 Gold 64GB

Apple iPhone 8paceGrey 256GB

Apple iPhone 8ilver256GB

Apple iPhone 8 Gold 256GB

Apple iPhone 8 Pli&paceGrey 64GB
Apple iPhone 8 Plus Silver 64GB
Apple iPhone 8 Plus Gold 64GB

Apple iPhone 8 Plus Space Grey 256GB
Apple iPhone Blus Silver 256GB

£859
£859
£959
ELIELE
sl

£959
£959
£959
£699
£699
£699
£849
£849
£849
£799
£799
£799
£949
£949

Continued below

ncur



BT Mobile PlandHandsets continued

As set out in the BT Mobile service terms, if you need to replace your phone or you cancel your plan andnare yequired topetuo n e ,

phone; (ii) return a damaged phone; or (iii) forget th fenddumssories (or return damaged accessories) that came with your plan.

Unreturned or Returned Badly Damaged Handset Charges

Apple iPhone 8 Plus Gold 256GB
Apple iPhone %paceGrey 64GB
Apple iPhone X Silver 64GB

Apple iPhone X Space Grey 256GB
Apple iPhone X Silver 256GB
Apple iPhone 11 BlacB4GB

Apple iPhone 11 White4GB

Apple iPhone 11 Purplée4dGB

Apple iPhone 11 Gree®4GB

Apple iPhone 11 Re@4GB

Apple iPhone 11 Yellew4GB

Apple iPhone 11 Black28GB

Apple iPhone 11 Whit&28GB

Apple iPhone 11 Purpl&28GB
Apple iPhone 11 Greeh28GB

Apple iPhone 11 Rei28GB

Apple iPhone 11 Yellew28GB
Apple iPhone 11 BlacR56GB

Apple iPhone 11 Whit256GB

Apple iPhone 11 Pro Max Midnight Gi&&iGB
Apple iPhone 11 Pro Max Space 6256GB

£949
el
£999
£1149
£1149
£689.99
£689.99
£689.99
£689.99
£689.99
£689.99
£739.99
£739.99
£739.99
£739.99
£739.99
ESIACY
£829.99
£829.99

£1089.99
£1229.99

Apple iPhone 11 Purpl256GB
AppleiPhone 11 Greer256GB

Apple iPhone 11 Red56GB

Apple iPhone 11 Yelle®56GB

Apple iPhone 11 Pro Space Gré4GB
Apple iPhone 11 Pro Silé&§4GB

Apple iPhone 11 Pro Gal64GB

Apple iPhone 11 Pro Midnight Gi&é4GB
Apple iPhone 11 Pro Space Gr2§6GB
Apple iPhone 11 Pro Silét56GB

Apple iPhone 11 Pro Géla56GB

Apple iPhone 11 Pro Midnight Gi@256GB
Apple iPhone 11 Pro Space &8$2GB
Apple iPhone 11 Pro Silé&512GB

Apple iPhone 11 Pro Gél812GB

Apple iPhone 11 Pro Midnight Gi@gh2GB
Apple iPhone 11 Pro MBpace Gre§ 64GB
Apple iPhone 11 Pro Max Sivé4GB
Apple iPhone 11 Pro Max Gb6dlGB
Apple iPhone 11 Pro Max Gbtd 2GB
Apple iPhone 11 Pro Max Midnight Gaédr2GB

you may

£829.99
£829.99
£829.99
£829.99
£989.99
£989.99
£989.99
£989.99
£1129.99
£1129.99
£1129.99
£1129.99
£1319.99
£1319.99
£1319.99
£1319.99
£1089.99
£1089.99
£1089.99
£1419.99
£1419.99

ncur



Apple iPhone 11 Pro Max Siv266GB

Apple iPhone 11 Pkdax Gold 256GB

Apple iPhone 11 Pro Max Midnight Gd@&itGB
Apple iPhone 11 Pro Max Space 6542 GB
Apple iPhone 11 Pro Max Sivgt12GB

Handset Unlocking

From December 2021 all devices are sold unlocked, meaning they can be used with any network SIM card.

£1229.99
£1229.99
£1229.99
£1419.99
£1419.99

Samsung Note 10+ 5G
Samsung S10 5G
OnePlus 827 5G

Oppo Reno 5G
Huawei Mate 20X 5G

£979.99
£1019.99
£799.99
£679.99
£889.99

If yoyurchased your device prior to December 2@5dandinlock your device call 0800 &0 EsDadvisor will do this free of charge.

Back to BT Mobile Pricing



Missing / Damaged Accessory Charges (All BT Mobile Handset Plans)

Damaged battery £20.00
Damaged charger £20.00
Damaged headset £20.00
Damaged battery and charger £40.00
Damaged battery and headset £40.00
Damaged headset and charger £40.00
Damaged battery, headset and charger £60.00
Missing battery £20.00
Missing charger £20.00
Missing headset £2000
Missing battery and charger £40.00
Missing battery and headset £4000
Missing headset and charger £4000
Missing battery, headset and charger £6000

Other Handset Damage Charges
These are set by third party suppliers and will be based upon an assessment of the damage to the phone.
Handset unlocking admiii @earge to unlock network for all handsets £8.99.

Continued below



BT Device PlartésTablets

Alcatel 3T 8 Samsung Galaxy Tab A 8.0 Samsung Tab A 10.1

Monthly _ e DBT_ DBT_ DBT_ icd oo
. evice evice q q evice evice . evice
Charges & 30GB 156B | 30GB 30GB

Allowances Plan Plan

Plan Rentad

£17 £19 £24 £30 £21 £23 £28 £34 £21 £23 £28 £34
Standard
Plan Rentad BT
Broadband £12 £14 £19 £25 £16 £18 £23 £29 £16 £18 £23 £29
Households
Minimum Term 24 24 24 24 24 24 24 24 24 24 24 24
(Months)
Minutes 0 0 0 0 0 0 0 0 0 0 0 0
Texts 0 0 0 0 0 0 0 0 0 0 0 0
Data 3GB 6GB  15GB  30GB  3GB 6GB  15GB  30GB  3GB 6GB  15GB  30GB
Upfront Charge [0 £0 £0 £0 £0 £0 £0 £0 £50 £0 £0 £0

Inclusive Allowance

A The inclusive allowance includes mobile data usagdJsitiumlingted -Wiaccess is available when connected to-Bi B®tSpiot. The inclusive
allowance also extends to Roam Like at Home countries. See the Roam Like at Home page for more details.

Back to BT Mobilericing



BT Device PlaréssMobile Broadband

4G Mini Hub

Monthly Charges & BT Device | BT Device | BT Device | BT Device
Allowances 3GB Plan 6GB Plan 15GB Plan | 30GBPlan

Households
3GB 6GB 15GB 30GB

Inclusive Allowance

P

The inclusive allowance includes mobile data usage within the UK-FUatiogssddMdivailable when connected to-&i BdtSpiot. The inclusive allowance
also extends to Roam Like at Home countries. See the Roam Like at Home page for more detail

Back to BT Mobile Pricing



BT Devie Plan) Mobile Broadband continued

Monthly Charges &
Allowances

Plan Rentad Standard

Plan Rentad BT Broadband
Households

Minimum Term (Months)

Minutes

Texts

Data

Upfront Charge

Inclusive Allowance

P

4G Home Broadband

BT Device 100G BT Device BT Device BT Device BT Device BT Device
Plan 200GB Plan 300GB Plan] 500GB Plan 15Mbps Plan 30Mbps Plan
£35 £40 £45 £50 £45 £55

£35

£30

24

100GB

£0

24

200GB

£0

£40 £45
24 24
0 0
0 0
300GB 500GB
£0 £0

N/A

24

Unlimited

£0

The inclusive allowance includes mobile data usage witbmith#ddkA#A access is also available when connected teFaiBIsyat.

Back to BT Mobile Pricing



BT Device PlarésContnued

As set out in the BT Device service terms, if you need to replace your device or you cancel your plan and are rgqoinedtordte vi ce, you may
the device; (ii) return a damaged device; or (iii) fordeidk tendccessories (or return damaged accessories) that came with your plan.

Unreturned or Returned Badly Damaged Device Charges

Huawei T3 Tab 86 £90.35
Samsung Tab A 10.1 £161.15
4G Mini Hub £37.00

Missing / Damaged Accessory Charges (AleBiCe Plans)

Damaged charger £20.00

Missing charger £20.00

Other Device Damage Charges
These are set by third party suppliers and will be based upon an assessment of the damage to the device.

Back to BT Mobile Pricing



SIM Only BT Mobb&Plansd New customers

BT Mobile 3GB| BT Mobile 10GH BT Mobil80GB | BT Mobildl0GB | BT Mobile 100Gk
Plan Plan Plan Plan Plan

Monthly Charges &
Allowances

Plan RentalStandard

Plan Rentad BT Broadband
Households

Minimum Contract (Months)

Minutes
Texts
Data

BT WiFi

Inclusive Allowance

™

BT Mobile 1GE

Plan

£12.00

£7.00

12

Unlimited

Unlimited

1GB

Unlimited

£14.00

£9.00

12

Unlimited

Unlimited

3GB

Unlimited

£17.00

£12.00

12

Unlimited

Unlimited

10GB

Unlimited

£20.00

£15.00

12

Unlimited

Unlimited

30GB

Unlimited

£25.00 £30.00
£20.00 £25.00
12 12
Unlimited Unlimited
Unlimited Unlimited
40GB 100GB
Unlimited Unlimited

Theinclusive allowance includes calls to any UK registered mobile, calls to fixed line Local and National nO&bers G dgiexts ¢ptdny UK registered

mobile or standard UK fixed line and mobile data usage within the UKFiliwoadsdVilable when connected to aBThepot.he inclusive

allowance also extends to Roam Like Home c8estiles Roam Like at Home page for more details

> 3o

up to a mi

nuteds duration and
chargeable part of the call to the next whole second and apply the &phevgeate cal

t hen

per

Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

Call durations are rounded up to the next whole second (with the minimum duration being 1 second). Theérislustiecedlbgllawanute footalls
s e ¢ 0 n dlusivetcal mlleveahce, eve will rdurid ug thee

Back to BT MobilBricing

dur a



SIM Only BT Mobile 5G Plaihew customers continued

BT Mobile 1GB Plan BT Mobile 10GBlan BT Mobile 100GB Plan

Monthly Charges &
Allowances

Plan RentalStandard

Plan Rentad BT Broadband
Households

Minimum Contract (Months)

Minutes
Texts
Data

BT WAFi

Inclusive Allowance

P

£10.00

£5.00

18

Unlimited

Unlimited

1GB

Unlimited

£15.00

£10.00

18

Unlimited

Unlimited

10GB

Unlimited

£25.00

£20.00

18

Unlimited

Unlimited

100GB

Unlimited

The inclusive allowance includes calls to any UK registered mobile, calls to fixed line Local and Nation@lLn0thbacsQ&deximp any UK registered

mobile astandard UK fixed line and mobile data usage within the UK.-Bndiotiésd Wiavailable when connected to-&i BotSpiot. The inclusive
allowance also extends to Roam Like Home c8estiles Roam Like at Home page for more details

> 3o

up to a mi

chargeable part of the call to the next whole second and apply the apaapegte call ch

nut eods

durati on

and then

per

Cals and texts to other numbers in the UK and to all numbers outside the UK are chargeable
Call durations are rounded up to the next whole second (with the minimum duration being 1 second). Theeérnslustwecedlbgllawanute for calls of

s e ¢ 0 n dlusivetcall alleveance, eve will rdurid ug tihee

Back to BT Mobile Pricing

dur a



Data SIM Only BT Mobile Pidh&ew customers

BT Mobile 3GB Datd BT Mobile 5GBata BT Mobile 8GB Datq BT Mobile 15GB Dat] BT Mobile 30GB
Monthly Charges & Allowances SIM Only Plan SIM Only Plan SIM Only Plan SIM Only Plan | Data SIM Only Pz

£14.00 £15.00 £17.00 £20.00 £28.00
£9.00 £10.00 £12.00 £15.00 £23.00
3GB 5GB 8GB 15GB 30GB
Unlimited Unlimited Unlimited Unlimited Unlimited
Up to 60Mb/s Up to 60Mb/s

Using Data Only SIMs

A Unlimited Vi access is available when connected to-gi BdtSpiot. The inclusive allowance also extends to Roam Like Hoi@Gbokbardivethe Roam
Like Home page more details.

A You must only use your SIM card in a device that &f capaiblagxts messages. This is because we will send you important information about using our services
via text message when you travel abroad, which can differ aased\Wie il also send you service messages to tell you when you are getting close to, or
reaching, your data allowance limit, or if you are incurring additional costs when you travel abroad.

A When roaming in the USA you have the option to buy dedddmamsn by replying to the text we send you when
SIM in a device that can send or receive SMS receive and respond to those texts.

A l'f you make any calls or siclickheefoythe prizihglinfobnatioc har ged at our out of plan ra


https://www.productsandservices.bt.com/mobile/data-roaming

BT Mobiled Family SINBG Plans

BT Mobile 1GB BT Mobile 3GB| BT Mobile 10GB} BT Mobil80GB BT Mobilel0GB BT Mobild 00GB
5 5 5 5

5

Max. number of SIMs on plan 5
Plan Minimum Contract (Months) 12 12 12 12 12 12
Individual SIM rental liability (Days) 3¢ 30 3¢ 3¢ 3¢ 3¢
Minutes Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Texts Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Data 1GB 3GB 10GB 30GB 40GB 100GB

BT WAFi Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited

Inclusive allowance

The inclusive allowance includes calls to any UK registered mobile, calls to fixed line Local and Nation@lln0ghbeds0gextsgp any UK registered mobile or
standard UK fixed line and mobile data usage within the UK. Bnacetsli¥\available when connected to eFBfidgpoT.he inclusive allowance also extends to
Roam Like Home counti$ee the Roam Like at Home page for more details.

AThe plan has a 12 month contract and each Family SIM has a 30 day @&ental lialsiliymi 1|y SI M can be cancelled with a 30
A Calls and texts to other numbers in the UK and to all numbers outside the UK are chargeable

A call durations are rounded up to the next whole secondrfimitimtheunation being 1 second). The inclusive call allowance is reduced by a minute for calls of up to a
mi nuteds duration and then per second t her e a talld@lowancd, Wwe wiliifd ep thk chargeablegpartobo f  a
the call to the next whole second and apply the appropriate call charges.



1GBFamily SIMG Plan® New customers

BT Mobile Handsets registered to the same BT Maimily SIM\ccount

1SIM £12.00 £9.00 £9.00 £9.00 £9.00
2 SIMs £21.00 £18.00 £18.00 £18.00

3 SIMs £30.00 £27.00 £27.00

4 SIMs £39.00 £36.00

5 SIMs £48.00

Monthly Plan Chargé8T Household4GB)

1 SIM £7.00 £5.00 £5.00 £5.00 £5.00
2 SIMs £12.00 £10.00 £10.00 £10.00

3 SIMs £17.00 £15.00 £15.00

4 SIMs £22.00 £20.00

5 SIMs £27.00

A Each Family SIM has its own individual allod@Bcef afatanlimitedhinutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs onitleeSillsins removed from the plan, thereby reducing theStMis\ibeaiew plan price will
correspond to the abovedable

A When handset(s) are present on the same account as a plan with Family SIMs the plan rental is reduced abavedi@a@ace with the

A The account holder is responsible for trestatatie plan.



3GB Family SIMs Plan® New customers

BT Mobile Handsets registered to the same BT Mobile Family SIM Account

1 SIM £14.00 £11.00 £11.00 £11.00 £11.00
2 SIMs £25.00 £22.00 £22.00 £22.00

3 SIMs £36.00 £33.00 £33.00

4 SIMs £47.00 £44.00

5 SIMs £58.00

Monthly Plan Chargé8T Households (3GB)

1 SIM £9.00 £7.00 £7.00 £7.00 £7.00
2 SIMs £16.00 £14.00 £14.00 £14.00

3 SIMs £23.00 £21.00 £21.00

4 SIMs £30.00 £28.00

5 SIMs £37.00

A Each Family SIM has its own individual allowance of 3GB of data, unlimited minutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs onifleeSillsins removed from the plan, thereby reducing the number of SIMs, the new plan price will
correspond to the above tables.

A When handset(s) are present on the same account as aapidy &ithsRhe plan rental is reduced in accordance with the above tables.

A The account holder is responsible for the total cost of the plan.



10GB Family SIBIG Plan® New customers

BT Mobile Handsets registered to the same BT Mobile Farhitg &livt

1SIM £17.00 £13.00 £13.00 £13.00 £13.00
2 SIMs £30.00 £26.00 £26.00 £26.00

3 SIMs £43.00 £39.00 £39.00

4 SIMs £56.00 £52.00

5SIMs £69.00

Monthly Plan Chargé8T Household4.(GB)

1 SIM £12.00 £9.00 £9.00 £9.00 £9.00
2 SIMs £21.00 £18.00 £18.00 £18.00

3 SIMs £30.00 £27.00 £27.00

4 SIMs £39.00 £36.00

5 SIMs £48.00

A Each Family SIM has its own individual allod@®Beoblata, unlimited minutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs onifleeSillsins removed from the plan, thereby reducing the number of SIMs, the new plan price will
correspond to the above tables.

A When handset(s) are present on the same account as aapidy &ithsRhe plan rental is reduced in accordance with the above tables.

A The account holder is responsible for the total cost of the plan.



30GB Family SIBIG Plan® New customers

BT Mobile Handsets registered to the same BT Mobile Farhitg &livt

1SIM £20.00 £16.00 £16.00 £16.00 £16.00
2 SIMs £36.00 £32.00 £32.00 £32.00

3 SIMs £52.00 £48.00 £48.00

4 SIMs £68.00 £64.00

5SIMs £84.00

Monthly Plan Chargé8T Household8(GB)

1 SIM £15.00 £12.00 £12.00 £12.00 £12.00
2 SIMs £27.00 £24.00 £24.00 £24.00

3 SIMs £39.00 £36.00 £36.00

4 SIMs £51.00 £48.00

5 SIMs £63.00

A Each Family SIM has its own individual allo@@®Beoblata, unlimited minutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs ohitfee%illlins removed from the plan, thereby reducing the nusnbee oe®Iplan price will
correspond to the abovedable

A When handset(s) are present on the same account as a plan with Family SIMs the plan rental is reduced abavedi@a@ace with the

A The account holder is responsible for the totaheqdtn.



40GB Family SIBIG Pland New customers

BT Mobile Handsets registered to the same BT Mobile Family SIM Account

1SIM £25.00 £20.00 £20.00 £20.00 £20.00
2 SIMs £45.00 £40.00 £40.00 £40.00

3 SIMs £65.00 £60.00 £60.00

4 SIMs £85.00 £80.00

5 SIMs £105.00

Monthly Plan Chargé8T Household<iQGB)

1 SIM £20.00 £16.00 £16.00 £16.00 £16.00

2 SIMs £36.00 £32.00 £32.00 £32.00

3 SIMs £52.00 £48.00 £48.00

4 SIMs £68.00 £64.00

5 SIMs £84.00

A Each Family SIM has its own individual allod@BBeobtlata, unlimited minutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs onifleeSillsins removed from the plan, thereby reducing the number of SIMs, the new plan price will
correspond to the above tables.

A When handset(s) are present on the same account as aapidy &ithsRhe plan rental is reduced in accordance with the above tables.

A The account holder is responsible for the total cost of the plan.



100GB Family SIBIG Plan® New customers

BT Mobile Handsets registered to the same BT Mobile Farhitg &livt

1SIM £30.00 £24.00 £24.00 £24.00 £24.00
2 SIMs £54.00 £48.00 £48.00 £48.00

3 SIMs £78.00 £72.00 £72.00

4 SIMs £102.00 £96.00

5 SIMs £126.00

Monthly Plan Chargé®8T Households (0GB)

1 SIM £25.00 £20.00 £20.00 £20.00 £20.00
2 SIMs £45.00 £40.00 £40.00 £40.00

3 SIMs £65.00 £60.00 £60.00

4 SIMs £85.00 £80.00

5 SIMs £105.00

A EachFamily SIM has its own individual allowd@¢eBbfidata, unlimited minutes, unlimited texts and unlimited BT Wifi.

A Total plan cost is based on the number of SIMs ohitlee%illlEins removed from the plan, thereby reducing the number redV& [ble price will
correspond to the above tables.

A When handset(s) are present on the same account as a plan with Family SIMs the plan rental is reduced abavedi@aase with the

A The account holder is responsible for the totdlecpimf t



Out of Plan Charges

Call Charges

Calls made from

Roaming Zone 1a] Roaming Zone 1b

UK Local & National 39.97p per minute 39.97pper minute 33.220 per minute

Calls to Standard Numbers | UK Mobile 39.97mper minute 39.97perminute 33.22per minute

Charged at Internation

Fixed lines & Mobiles in Roaming Zones la & 1b
rateso seehere

39.97per minute 33.22per minute

Data Charges :
Data Usage in

Roaming Zone la Roaming Zone 1b

Data usage is measured in Kilobyteg (i€B).are 1024 Kilobytes of data in a Megabyte (MB).
Data charges are rounded doavpeony.

Continued below



Message Charges

Messages Sent from (per mesgpge

Roaming Zone la Roaming Zone 1b

Charged at Internation
ratesd seehere

SMS Messages sent to (per mesSage

Roaming zones la and 1b

Messages received or retrieved in

Roaming Zone la Roaming Zone 1b

FREE

BT Mobile Voicemails

*One text message is a maximum of 160 characters. If you attempt to send a text that is more than 160 chavaltteescgusideressadeng message antl lyewcharged
for the appropriatember of text messagedf your text messag®00 characters long,wibloe charged for two txdag text message charging rules also apply to both
international text rates and roaming text rates on pages 132 and 135 of the Tariff Guide.

Back to BT Mobile Pricing
























































































































































































































































































































